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COUMAINBHOE YNPABIEHUE TOPOOA NEH3bI
NMPUKA3

OT 25 AHBAPA 2019 TOOA N 13 O/

OB YTBEPXOAEHUN AOMUHUCTPATUBHOIO PEMAMEHTA MO NMPEAOCTABJIEHUIO MYHULIMMATIbHON
yCnyru "BO3MELLEHUE 3ATPAT HA OKA3AHUE PUTYAIBbHbLIX YCITYT U YCRYT MO NOrPEBEHUIO
YMEPLUEIO (MOrMBLWUEr0) NOYETHOIO rPAXXOAHUHA"

(c nameHeHmamMmn Ha 22 niona 2022 roga)
(B pea. Mpukasos CounansHoro ynpaenenus r. MNMeH3bl ot 02.06.2021 N 22 o/g, ot 22.07.2022 N 40 o/n)

Bo ncnonHeHne denepansHoro 3akoHa ot 27.07.2010 N 210-93 "O6 opraHv3aLmm NpeaoCcTaBNeHNs rocyAapCTBEHHbIX U
MyHUUMNANbHbIX Ycnyr', B COOTBETCTBMM C MOCTAHOBMNEHMEM aaMUHUCTpaumu ropoga [lleHsbl oT 16.11.2012 N 1422 "O6
yIBepxaeHun PeecTtpa MyHuUMNanbHbiX Yycnyr ropofda [leHsbl”, nocTaHOBMEHMEM aaMUHUCTpaumm ropoga [leHsbl OT
04.09.2019 N 1693 "O pa3paboTke 1 yTBERKAEHUN aAMUHUCTRATUBHBIX PErMaMeHTOB NPEAOCTAaBNEHNA MYyHULMNANBHbIX YCNYr
opraHamu _MeCTHOrO _camoynpasneHus ropoaa [leHsbl”, pykoBoACTBYSCb MyHkTOoM 5.2.8 Tlonoxenns o CoumansHoM
ynpasneHuu ropoga NeHsbl, nprkasbiBato:

(8 pea. NMpukasa CoumnansHoro ynpasneHus r. MNeHsbl ot 02.06.2021 N 22 o/a)

1. YTBepaUTb agMWHUCTPaTMBHLIA perrmamMeHT No NpeaoCcTaBreHUd MyHUUMnanbHoW ycnyru "Bo3amelleHne 3atpaT Ha
OKazaHue puTyasnbHbIX YCryr 1 ycnyr no norpeberuto ymepluero (normbuiero) MoveTHOro rpaxkaaHnmHa" CornacHo NpUnoXeHuo
K HacTosiLLeMy npukasy.

2. Ony6nukoBaTb HacTOAWMA NpuUKa3 B MyHuuunanbHon rasete "lleH3a" M pasmecTutb Ha odumumanbHOM cainTe
CouwmanbsHoro ynpaeneHusi ropoga NeHsbl B UHHOOPMaLMOHHO-KOMMYHUKALMOHHON ceTn NHTepHET.

3. KOHTpOJ'Ib 3a UCNOJIHEHNEM HACTO4ALLEro npunkasa Bo3NOXUTb Ha 3aMeCTUTENA HadalrbHUKa ynpaBneHusd.

HavanbHuk ynpasneHus
N.I.OEOOHNHA

YTBepxaeH

NpUKasom

HayanbHukKa CoumnanbHoOro
ynpaeneHus ropoaa lNeHsbl
oT 25 aHuBaps 2019 . N 13 o/

AOMWHUCTPATUBHbINA PEFTTIAMEHT MO NPEQOCTABNEHMIO MYHULIMNANBHOW YCNYTU "BO3MELLEHUE
3ATPAT HA OKA3AHUE PUTYATNbHbLIX YCIYT U YCINYT NO NOrPEBEHUIO YMEPLLUEIO (MOIMMEBLUEIO)
MOYETHOIO NrPAXKOAHUHA"
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(B pea. MNMpukasos CounansHoro ynpasnenus r. MNMeH3bl ot 02.06.2021 N 22 o/a, ot 22.07.2022 N 40 o/a)

I. OBLUUE NMOJTIOXXEHUA

1. MNpegmet perynvpoBaHus.

1.1. AAMUHUCTPaTMBHBIN pernaMeHT npefoCTaBneHns MyHuuMnansHoW ycrnyru "BosmelleHne 3aTpaT Ha okasaHue
puTyanbHbiXx ycnyr u ycnyr no norpebeHuto ymepwero (normbwero) [oyveTHoro rpaxgaHuHa" (ganee - PernameHT)
yCTaHaBnNMBaeT CTaHAapT W NOPSAOK NpedoCTaBneHWs MyHuuunanbHoW ycnyru "Bo3amelleHue 3atpaT Ha okasaHue
puTyanbHbIX YCIyr 1 ycnyr no norpebenunto ymepuuero (normbuero) MNMoveTHoro rpaxgaHnHa" (ganee - MyHuuunansHas ycnyra),
onpegensieT CpokM W MnocrnegoBaTenbHOCTb aAMUHUCTPaTUMBHBIX Mpouenyp (aevcteui) CoumanbHOro ynpasneHus ropoga
MeH3bl Npy NpegocTaBneHMn MyHULMNANbHOW YCyTn.

2. Kpyr 3asButenen.

Cynpyr, 6nuskue poaCTBEHHMKW, WHblE POACTBEHHWKW, 3aKOHHBIN MpeAcTaBUTENb, MHOE §MLUO, B3siBlUee Ha cebs
0053aHHOCTb OcyLlecTBUTL norpebeHne ymepluero (normbwero) MoveTHoro rpaxgaHvHa ropoga [eH3bl B COOTBETCTBMU C
denepanbHbiM 3akoHoM OT 12.01.1996 N 8-®3 "O norpebeHun 1 NoxopoHHoOM aene”.

3. TpeboBaHus k NopsiaKy MHPOPMUPOBAHUS O NPeLOCTaBNEHUM MYHULMNANbHOW YCIyTi.

3.1. OcHOBHbIMU TpeboBaHUAMU K UHDOPMUPOBAHUIO 3asBUTENEN SBNAIOTCS:

- JOCTOBEPHOCTL NpeAoCcTaBnsemMon MHopmaLumuy;

- YEeTKOCTb B U3NOXEHUN I/IH(bOpMaLI,VIVI;

- NMONHOTa MHPOPMUPOBAHWS;

- HarnNsg4HOCTb (hopM NpegocTaBnseMon UHopmauuu;

- yAo6CTBO M 4OCTYNHOCTL NONyYeHus MHdopMaLuu;

- onepaTtnBHOCTb NpeaoCTaBleHnA MH(bOpMaLlI/IVI.

3.2. iHgopMaLmio o nopsiake NpegocTaBieHnss MyHULMNAnbHoW YCryru rpaxkaaHe MoryT nonyymnThb:

1) npu nuyHom obGpaleHnmn B CoumnanbHoe ynpasneHue ropoga lNeHsbl no agpecy: r. MNensa, yn. TP, 1B, yackl npuema: ¢
9-00 go 18-00; nepepbiB ¢ 13-00 go 14-00; cy66oTa, BOCKpeCEHbe - BbIXOAHblE AHW; agpec 3NeKTPOHHOM MoYThI:
socuprpenza@mail.ru;
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2) no tenedoHy 46-70-55;

3) B NnUCbMeHHOM BuAe noyTton no agpecy: 440039, r. MNensa, yn. TP, 16;

4) Ha odhuumanbHOM cante agMUHUCTpaumm ropoga lNexsbl: hitp://www.penza-gorod.ru.

(nn. 3.2 B pea. lNMpukasa CouunanbHoro ynpasneHus r. MNeHsbl ot 22.07.2022 N 40 o/a)

3.3. OneKTpOoHHbIV agpec cneunannaMpoBaHHON MHPOPMALMOHHOM cMCTEMBI "PernoHanbHbli nopTan rocyaapCTBEHHbIX U
MyHUUMnaneHbix yenyr MNexnseHckon obnactu”: https://gosuslugi.pnzreg.ru/.

Ha EauHom nopTane rocygapCTBEHHbIX M MyHUUMManbHbIX yenyr (yHKumn) n PermoHanbHOM nopTtane rocygapCTBEHHbIX
1 MyHUUMManbHbIX yenyr (pyHKumMI), oduumansHOM canTe pasmellaeTca cnegyrowas nHpopmaums:

1) ncyepnbIBaOLWMIA NepeYeHb JOKYMEHTOB, HEOOXOAUMBIX ANsi NPeaoCTaBNeHnss MyHULMNanbHoW yenyru, TpeboBaHus K
0hOPMIEHNIO YKa3aHHbIX [OOKYMEHTOB, a TaKkKe MepeyvyeHb [JOKYMEHTOB, KOTOpble 3asiBUTENb BNpaBe MNpeacTaBuTb MO
CcoBCTBEHHOW UHULIMATUBE;

2) Kpyr 3asBuTenen;

3) CpoK NpeaocTaBneHnsa MyHULUNANbHON YCRyru;

4) pesynbTaTbl MPeoOCTaBMNeHUs MYHUUMNANbHOM  yCryry, TMopsaoK MpeAcTaBneHus LOKYMEHTa,  siBMsioLerocs
pe3ynsTaTtoM NpeaocTaBneHust MyHULMNansHOM yenyru;

5) pasmep rocynapCTBEHHOW NOLUMMHbI, B3MMaeMol 3a NpefocTaBrneHne MyHULMNanbHoOM yCnyru;

6) I/ICLIepI'IbIBalOLIJ,VIIZ nepevyeHb OCHOBaHWn ans NMPNOCTaHOBIIEHNA NN OTKasa B NpeaocTtaBieHnmn MyHI/ILI,I/II'IaﬂbHOVI ycnyru;

7) o0 NpaBe 3asBuTens Ha pgocyaebHoe (BHecyaebHoe) obxanoBaHue encTBuin (6e30encTBuA) N peLLEeHNA, NPUHATLIX
(ocyulecTBnsieMbIX) B XoA4e NpeaocTaBneHns MyHUUMNansHON yCnyru;

8) bopMbl 3asBneHnin (yBe4OMITEHNI, COOBLLIEHMI), NCNOMNb3yeMble NPU NPEAO0CTaBNEHNN MyHULUNANBHON YCAYTH.

WMHpopmaums o nopsagke M cpokax npedocTaBneHus MyHMUMnanbHOWM ycnyrn nocpeacteBom EguHoro noptana
rocyAapCTBEHHbIX Y MyHUUMNanbHbIX yenyr (pyHKumiA), PermoHansHOro noprana rocyAapCTBEHHbIX U MyHULUMNANbHbIX YCryr
(dbyHKUMI), a Takke Ha oduLManbHbIX canTax NpeaocTaBnseTcs 3asasuTento 6ecnnaTHo.

D,OCTyI'I K VIH(bOpMaLI,I/II/I O CpoKax u nopdake npenoctaBfieHUA yCnyru ocyllecTBnAeTca ©e3 BbINOMHEHMST 3asiBUTENEM
Kaknx-nmbo Tpe6OBaHI/IIZ, B TOM yucrie 6e3 ncnonb3oBaHns nporpaMmmMHoro 06ecnequMﬂ, YCTaHOBKa KOTOPOro Ha TexHn4eckne
cpenctea 3adaABuUTeEnNA Tpe6yeT 3aKIMi4YeHna JNUMUEeH3NOHHOIo uin UMHOro cornaweHuna C npaBooﬁna,aneneM nporpaMmmMHoro
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o6ecnequ|/|9|, npegycmMmartpmsaroLliero B3MuMaHue nnatbl, permctpauuio nnm aBTopmn3aunio 3aaButenda mnnm npegocrtaBsineHne nm
nepcoHalbHbIX AaHHbIX.

3.4. IHopmaumsa o MyHUUMNansHOW ycnyre npefocTaBnsercs:

- C ucnonb3oBaHmnem cpencTs Teﬂe¢)0HHOI7I CBA3U, 3NEeKTPOHHOIo VIHd)OpMMpOBaHMFI;

- MOCpencTBOM pasMelleHnsi B MHGHOPMAaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu WHTepHeT, nybnukaumm B cpencteax
MaccoBOW UHdopMaLnK;

- B CoumanbHom ynpasneHumn ropoaa lNeHsbl (ganee - Ynpasnexue).

3.5. ViHdopmumpoBaHMe nonyyartenen MyHUUMNanbHOW yCnyrM O MOpsiAKe ee MpeqocTaBneHus npoBoauTcs B pabodee
BpeMs.

MHdopmMmpoBaHue ocyLLecTBNSIETCS MO BONpocam:

- npeaocTaBneHnsa MyHMLlMﬂaﬂbHOVI ycnyru;

- NPenoCTaBneHust YCnyr, KoTopble SBASIOTCA HeoGXoaMMbIMU U 0Gsi3aTeNbHbIMU A1s1 NPEAOCTaBEHUsST MyHULMNANbHON
ycnyru;

- CBeeHWIn 0 Xxoae NpefoCcTaBneHnst MyHULMNanbHOW YCryru;

- obxanosaHusa AencTBui (6e3n0encTBMSA) COTPYOAHMKOB B XOA4E€ MNpPedoCTaBleHUs MyHUUMNAanbHOW YCIyrm U Opyrum
BOMpPOCaM.

3.6. 3asBuTenu Brnpase NonyyYnTb MyHULMNANbLHYIO yenyry Yyepes [ocyaapcTBeHHOE aBTOHOMHOE yypexaeHue NeH3eHckown
obnacTn "MHorodyHKUMOHaNbHbIA LEHTP NpedoCcTaBNeHusi rocy4apCTBEHHbIX M MyHUUMNanbHbix yenyr” (aanee - FAY "MoL") B
COOTBETCTBUM C COrMaLleHnem o B3aMMOAENCTBUK, 3akntoveHHbIM mexay FAY "MOL" n YnpasneHuem, ¢ MOMeHTa BCTYNneHns
B CUMy cornalleHns o B3anMoaencTBmu.

3.7. ludopmmpoBaHue 3asaBuTENEN NO BONpocaMm NpegocTaBneHms MyHULMNanbHOW YCryrn OCyLecTBnseTcs Takke B FAY
I|M¢Ll'll-

OnekTpoHHbI agpec FAY "ML": mfc-penza@obl.penza.net, info58@mfcinfo.ru.

CnpaBouyHbii TenedoH MY "MoL": 927-000, 8(800) 707-64-55, ¢ ropoackMx HOMEPOB 3BOHOK BecnnaTHbii.

Agpeca FAY "MoL|":
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- . NeHnsa, yn. Wmnara, 4. 4;

- . MNeHsa, npocnekt Ctpoutenen, 90;

(8 pea. Mpukasa CoumnanbHoro ynpasnenus r. MNeHsbl ot 22.07.2022 N 40 o/a)

- 1. MeHsa, yn. ®abpuyHas, 2;

- . NeHsa, yn. bBorgaHoBa, 63a.

Mpuem rpaxaaH B MAY "MoLL":

- MoHepenbHuk - MNatHuua - ¢ 8.00 go 20.00;

- Cyb6ota - ¢ 8.00 go 14.00;

- BockpeceHbe - BbIXOGHOW.

3.8. IHbopmupoBaHue 3asiBuTenein no nobbiM BONpocam ocyLlecTBnsieTcs Ha 6e3B03mMe3qHOM OCHOBE.

Il. CTAHOAPT NPEQOCTABNEHMA MYHULIMMATNIBHOM YCNYTU

4. HanmeHoBaHWe MyHULMMNANbLHON yCnyru.

"Bo3melleHne 3aTpaT Ha oKasaHue puTyanbHbIX YCNyr u ycnyr no norpebeHunto ymepuiero (normbwero) lNoyeTHoro
rpaxgaHuHa".

5. HanmeHoBaHWe MHOMO opraHa MECTHOIO caMoynpaBreHnsl, NPeaOCTaBMSIOLEro MyHULMMNANbHYO YCryry.

MyHuumnanbHyto ycnyry npegoctasnsieT CoumnansHoe ynpasneHve ropoga MNeHsbl.

6. PesynbraT npefgocTtaBneHns MyHULMNanbLHOM yCryru.

Pe3y]'|bTaTOM npenoctaBneHnd MyHI/ILI,I/II'IaJ'IbHOIZ yCcnyru ABndeTca:

1) pelweHne O BO3MELLEHMWN 3aTpaT Ha OKasaHue puUTyarbHbIX YCNyr v ycryr no norpebeHuto ymepluero (nornGLuero)
MoyeTHoro rpaxaaHuHa ropoaa MNeHssbl;
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2) pelweHne 06 oTkase B BO3MELLEHWM 3aTpaT Ha OKasaHWe puTyanbHbIX YCAYr WU ycryr no norpebeHuto ymepLuero
(mornéwero) MNoyeTHOro rpaxxaaHuHa ropoga lMeHsebl.

7. Cpok npeoCcTaBneHUst MyHULMNANBHOWM YCyru.

Bo3melleHne 3aTpaT Ha oOKasaHWe pUTyanbHbIX YCNyr U ycnyr no norpebeHuto ymepluero (nornbwero) lMoveTHoro
rpaxkgaHuMHa Mpou3BOAMTCA He no3gHee 1 Mecsiua co OHS ob6palleHMst M nodadn OOKYMEHTOB, YKasaHHbIX B MyHkTe 9
PernameHTa.

YnpaBrneHue B YyCTaHOBEHHbI CPOK NMPUHUMAET peLleHne 0 BO3MELLEHMN pacxodoB, YBEAOMITSET 3asBUTENS O NPUHATOM
pelweHun. B cnyyae oTkasza B BO3MELLEHWUM 3aTpaT yKasbiBalOTCS NPUYUHLI OTKasa. MNpy NONoXUTENbHOM PeLleHUn AeHEXHbIe
CpeacTBa NepeyvmncrisitoTCsl Ha CYeT 3asiBUTEN!O.

8. MepeyeHb HOpMATUBHbIX MPABOBbLIX aKTOB, PEryrnUPYHOLMNX OTHOLLEHWS, BO3HUKAKOLLME B CBA3W C NPELOCTaBlEHNEM
MYHULMNAnsHOW YCryru.

npe,EI,OCTaBJ'IeHVIe MyHI/ILI,I/IﬂaﬂbHOVI yCcnyru oCyLecTBideTcda B COOTBETCTBUU C:

1) KoHcTtuTyumen Poccuickon ®enepaunu;

2) ®enepanbHbiM 3akoHoM OT 06.10.2003 N 131-93 "O6 06LInX NPUHLIMNAaX OpraHnsaLmMm MeCTHOro camoynpaBneHus B
Poccuickon Qenepavimmn”;

3) ®epepanbHbiM _3akoHoM oOT 27.07.2010 N 210-®3 "O6 opraHusaumyM NpeaocTaBneHus rOCYAapPCTBEHHbIX U
MyHULMNANbHbLIX yenyr";

4) denepanbHbiM 3akoHOM OT 06.04.2011 N 63-®3 "O6 anekTpoHHoW noanucu”;

5) MoctaHoBneHnvem [lpaButenbciBa Poccunckon ®Penepaumm ot 25.01.2013 N 33 "O6 wucnonb3oBaHWM MNpPOCTON
9MNEKTPOHHOW NOANUCU MPU OKA3aHUW FOCYAARCTBEHHbIX Y MyHULIMNANbHbLIX Yeayr";

6) YctaBom ropoaa [leHssbl;

7) MocTtaHoBneHnem agMmHucTpauumn ropoga lMenabl o1 16.11.2012 N 1422 "O6 yTBERXKAEHMM PeecTpa MyHULIMNANbHbLIX
ycnyr ropoaa MeHsbl”;

8) nocTaHoBneHWeM agMuHucTpauum ropoga [leHsbl oT 04.09.2019 N 1693 "O paspabotke W yTBERXAEHUU
aAMUHUCTPATUBHBIX PErNaMeHTOB MNPEAOCTABNEHUS MYHULIMNANbHbIX YCNyr OopraHamy MEeCTHOro caMoyrnpaBrieHusl ropoaa
MNeHsbl".

(nn. 8 B pen. MNpukasa CounanbHoro ynpaenenus r. NeHsbl o1 02.06.2021 N 22 o/n)
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9) MocTaHoBneHnem aamuHucTpaummn ropoga lMeHsbl o1 26.05.2014 N 583 "O6 yTBEpRXAEHUU NEPEYHS MyHULIMNANbHbIX
ycnyr,_ NpenocTaBngeMblX aAMUHUCTRALIMEN TOPOAa WM WHBIMW _OpraHaMu MECTHOrO camoynpaBneHvs ropofa [leHsbl BO
B3ammoaencteum ¢ FTAY "MHorodyHKLMOHANbHbIA _LIEHTP NPEeAOCTaBNEHUS [OCYAARPCTBEHHbIX W MYHULIMNANbHbIX _ycayr"
lNeHn3eHckon obnactn";

10) PeweHunem [NeHseHckon ropoackon Oymbl o1 25.09.1998 N 229/22 "O6 yrBepxaeHun MNonoxeHus "O MovyeTHOM
rpaxaaHunHe ropoaa MeHsbl”;

11) Pewennem lMeH3eHckon ropoackon Odymbl ot 27.05.2010 N 338-18/5 "O6 yrtBepxaeHuu lNopsaka npeaocraBneHus
cpeacTB OomxkeTa ropoaa NeHabl Ha 3axopoHeHne ymepLiero (norndero) MoyYeTHoro rpaxaaHuHa ropoaa lNeHsobl"”.

9. ﬂepequb OOKYMEHTOB, HeobxoamMMbIx Ans npegoctaBneHnd MyHI/ILI,I/II'I&J'IbHOVI ycnyrn B COOTBETCTBMN C HOPMaTUBHbLIMU
npaBOBbLIMU aKTaMW.

ﬂ]’lﬂ nony4yeHuna MyHI/ILLI/II'IaJ'IbHOIZ ycnyru 3adasuTernb npeacrtaBndeT cneayowme JOKYMEHTbI:

9.1. 3asBneHne 0 HasHa4YeHUN JeHEeXHOM BbiNnaTkl N0 hopme cornacHo npunoxeHuto N 1 k HacTodweMy PernameHTy.

K 3aaBneHuto yCTaHaBnMMBaKwTCA cnegyrouime Tpe60BaHVIFIC

- 3asBneHne OomkHo ObITb NognncaHo 3assutenem nmbo ero YNONTHOMOYEHHBLIM NpeacTtaBUTENEM;

- B 3asBrEeHUN OT pm3mdecKkmx nuy 0bs3aTensHO yKasbiBaloTCs haMunmnsa, MMsi, OTYECTBO 3asBUTENS], agpec, KOHTaKTHLIN
TenedoH, aata v NOANUCH.

B cnyyae ecnu ans npegocTtaBneHvs MyHUUMNANbHOWM ycnyrn Heobxoanma ob6paboTka nepcoHanbHbIX AaHHbIX NyUa, He
ABMSAOLLErocs 3asBUTENEM, U €CNKu B COOTBETCTBUM ¢ PenepanbHbiM 3akoHOM oT 27.07.2006 N 152-®3 "O nepcoHanbHbIX
OaHHbIX" obpaboTka TakMx NepcoHarnbHbIX OAHHBIX MOXET OCYLLECTBMAATHCA C COrnacusi ykasaHHOro nvua, npy obpalleHun 3a
nonyyeHMeM ycnyrm 3asBuTernb OOMNOMHUTENbHO MpeacTaBnsaeT OOKYMEHTbl, MOATBepXdatolimMe MonyyYyeHne cornacus
yKa3aHHOro nvua WnvM ero 3akOHHOro NpeAcTaBuMTEnNs Ha 06paboTKy NepcoHanbHbIX AAHHBIX yKasaHHoro nuua. [Hericteue
HacTosiLero PernameHTa He pacnpoCTpaHsAeTCs Ha NuL, NPU3HaHHbIX 6€3BECTHO OTCYTCTBYIOLLMMM, U HA PasbiCKMBAEMbIX MWL,
MECTO Hax0XAEeHNs1 KOTOPbIX HE YCTAHOBIEHO YNONMHOMOYEHHbIM doeaepanbHbIM OpraHOM UCMONHUTENBHOW BRacTy;

9.2. Konunto nacnopTa unn MHOro OoKyMeHTa, yaoctoBepAowero JIMYHOCTb 3aABUTENA;

9.3. PeKkBM3UTbI NMLEBOIO cYeTa NiLIA, OCYLLIECTBAIOLLENO OpraH1M3aLmio 3aX0POHEHUS;

9.4. Konvio cBuaeTenscTBa 0 cMepTi MNoYeTHOro rpaxaaHuHa, 3aBepeHHyH0 B YCTAHOBIIEHHOM Mopsiake, NMGo 3anncb akta
0 CMepTW, BblaBaemyo opraHaMu 3anmncu akToB rpaXkgaHCKOro COCTOSIHUS;

9.5. [lokyMeHTbI, noaTBepXaaroLwme HakTUYecky NOHECEHHbIE 3asiBUTENEM PacXofbl, COCTaBMEHHbIE B COOTBETCTBUM C
3aKoHOOAaTeNnbCTBOM;
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9.6. 3aBepeHHas konNusa JOKYMeHTa, noATBepXaatoLlero npruceoeHue 3saHus "MoyveTHbln rpaxgaHunH ropoaa MNeHsol”.

3agaBuTenb npencraBndaeT opurmHarnbl U KON JOKYMEHTOB.

OT UMeHM 3asiBUTENS MOryT Takke BbICTynaTb NnLa, YNONIHOMOYEHHbIE UM HA OCHOBaHUWN JOBEPEHHOCTU, OCPOPMITEHHON B
COOTBETCTBUM C OENCTBYIOLLMM 3aKoHoAaTensCcTBoM Poccunckon ®enepaumm.

MpueM OT rpaxgaH AOKYMEHTOB, HEOBXOAMMBIX AN NPefoCTaBNeHNss MyHULMNANbHOW YCIyri, OCYLLECTBASIETCS B OTAEnNe
coumanbHbIX BbInNnaTt, nocobuii 1 KoMneHcauun Ynpaenenus (ganee - otaen Ynpaenexust), a takke B FAY "M®LL".

Otpen YnpasneHnusi pacnonaraetcea no agpecy: r. lNensa, yn. UTP, 1B, ten. 46-70-55. Yacel npuema: ¢ 9-00 go 18-00.
MepepsbiB ¢ 13-00 go 14-00, cy660Ta, BOCKPECEHBE - BbIXOAHBIE OHW.

(8 pea. MNMpukasa CoumanbHoro ynpaeneHus r. NeHsbl ot 22.07.2022 N 40 o/a)

FAY "MoLU" pacnonaraetca no agpecam: r. [eHsa, yn. Wmuara, 4, r. MNeHsa, npocnekt Ctpoutenen, 90, r. MNeHsa, yn.
dabpwuyHasg, 2a, r. NeHsa, borgaHosa, 63a. Bpemsa paboTbl: noHeaensHuK - naTHuua ¢ 8-00 go 20-00; cy66ota ¢ 8-00 fo 14-00;
BOCKpeCeHbe - BbIXOAHOMW AeHb

(8 pea. Mpukasa CoumnanbHoro ynpasnenus r. MNeHsbl ot 22.07.2022 N 40 o/a)

10. MNepeyeHb OCHOBaHWIA ONS OTKasa B MpUeMe [OKYMEHTOB, HEOGXOAUMBIX ONS NpPeaoCTaBleHUs MyHULMNanbHOW
ycnyru.

OcHoBaHneM Ang oTkasa B NpvemMe 3asBeHnsl B ANeKTPOHHOW hopMe ABMSETCS HecobniogeHne yCTaHOBMEHHbIX YCNOBUIA
npu3HaHnsa enCTBUTENbHOCTM KBanMULMPOBaHHOW 3NEKTPOHHON NOANUCHK.

11. NepeyeHb OCHOBaHMI AN OTKasa B NpefoCTaBneHnn MyHULMNansHOM ycnyru.

OcHoBaHuaMM ang oTkasa B npenoctaBneHnn MyHI/ILI,I/IﬂaﬂbHOVI YyCnyrmn ABnATCA:

1) obpalleHne 3asBUTENs 3a BO3MELLEHWEM PACXOLOB Ha OKasaHWe puUTyarnbHbIX YCIyr U yCryr no norpebeHuio no
ncTeyeHnn 6 MecsaLEeB Co AHs cMepTu MoYeTHOro rpaxaaHuHa;

2) HenpeacTaBrneHne BCeX JOKYMEHTOB, Yka3aHHbIX B NyHKTe 9 PernameHTa.

(n. 11 B pea. MNpukasa CoumanbHoro ynpaeneHus T. MNMenabl ot 02.06.2021 N 22 o/n)

12. I'IopsmOK, pa3mep n ocHoBaHUA B3IUMaHUA nNnaTtbl 3a nNpegocrtaBneHne MyHVILJ,VII'laJ'IbHOﬂ ycnyru.
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npw

MyHI/ILI,I/IﬂaJ'IbHaFI ycnyra npenocrtaBnaeTca GecnnaTHo.

13. MakcumanbHoe BpeMA OXunagaHuAa B odepenu npu nogade 3asaBieHnda O npenocTtaBleHun MyHI/ILLI/II'IaﬂbHOI;I ycnyrm un
nony4yeHunn pesynberarta npeaocrtaBiieHnA MyHI/ILLI/II'IaﬂbHOVI ycnyru.

Bpemsi oxuaaHus B ouepeau (B criyyae OTCyTCTBUS NpeaBapuTenibHON 3anmcu) He AOSHKHO NPeBbIwaTh:

- Npy nogaye 3asBreHns n (UNn) JOKYMEHTOB - 15 MUHYT;

- NPV NONy4YeHUn pesynsTaTta NpegocTaBneHns yenyrm - 15 MUHyT.

14. Cpok 1 NOpsSiAoK perucTpaumm 3asiBfieHnst 0 NpegocTaBneHMn MyHUUMNanbHOM yeryru.

Bce 3asaBneHus, NMPUHATBIE K paCCMOTPEHUIO, noAnexart permctpaunm B TedeHmne pa6oqero AHA.

Yyer ocyLlecTBndaeTcAa nyTem 3aHeCeHus cBedeHun, YKa3aHHbIX B 3aABTEHUN, B XypHan perncrtpauumn 3as1BNeHnN.

15. TpeboBaHUA K NOMELLEHUSAM, B KOTOPbIX NPeaoCcTaBNAeTcs MyHULMnansHas ycnyra.

MpenocTaBneHne MyHULMMNANbHOM YCNYri OCYLLIECTBISETCS B CreLuanbHO BblAeNeHHbIX AN 3TOW Lenu NoMeLLEHNUsX.

MomeLLeHUs], B KOTOPbLIX OCYLLECTBNSAETCA NpedoCcTaBleHne MyHULmMNansHon ycryru, oGopyayoTcs:

- I/IHCbOpMaLI,VIOHHbIMI/I CTeHaaMu, cogepkanm Bu3dyarbHyO U TEKCTOBYHO Mchopmau,mo;

- CTynbAMU U CTONNaMn O51A BO3SMOXHOCTU OqZ)OpMJ'IeHI/Iﬂ OOKYMEHTOB.

KonnyectBo mMecT oxugaHus onpegendeTca ncxoga n3 (*)aKTI/I‘-IeCKOVI Harpys3km un BO3MOXHOCTEN OMS UX pas3mMelleHna B

3aaHuNn.

MecTa oxungaHns oormkHbl COOTBETCTBOBATb KOMd)OpTHbIM ycnosuam Oona 3aaBuTENEN N ONTUMAasbHbIM ycnosuam pa60Tb|

COTPYAHUKOB.

Mecta pns 3anofnHeHuMs LOOKYMEHTOB OOOpyayltoTCs CTyNbsiMW, CTonamu (CTorkamu) u obecnedymBatoTcs OGnaHkamm

3aaBneHnin 1 obpasuamm Ux 3anorHeHusl.

KabnHeTbl npuema 3asBuTenein AOmKHbl UMETb MHAOPMaLMOHHbIE Tabrnyku (BbIBECKU) C YKa3aHUEM:

- HOMepa kabuHeTa;
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- d’.)aMI/IJ'IVII/I, MMEeHN, oT4eCTBa U OOJIKHOCTU COTpyAHUKaA.

Kaxgoe pa60qee MECTO [OJMKHO ObITb o6opy,qosaHo nepcoHasribHbiIM KOMMbKOTEPOM C BO3MOXHOCTbHO AOO0CTyna K
HeobxoanmbIM I/IH(*)OpMaLI,VIOHHbIM pecypcam, a Takke nevyartarowmm, Konmpyrowmnm n CKaHMpyrLwnum yCTpOI7ICTBaMVI.

Mpu opraHusaumyM pabourx MecT creayeT npedycMOTpPeTb BO3MOXHOCTb GecnpensaTcTBeHHoro Bxoda (Bbixoda)
COTPYAHWUKOB U3 MOMELLIEHMS.

lMomelLeHnsa OmKHbI COOTBETCTBOBATL TPEOOBaHMSAM MOXAPHOW, CaHUTapHO-3anuaemMmonornyeckon 6esonacHocT 1 BbiTb
obopynoBaHbl CpeacTBaMM  MOXaPOTYLUEHWS U OMOBELLEHMS O BO3HWKHOBEHMM YpEe3BblYaMHOM CUTyauun, CUCTEMOMN
KOHAOMLVOHMPOBAHNS BO34yXa, WHbIMW CcpeacTtBamu, obecrnedmBarolumMu 06e30nacHOCTb U KOMAOPTHOE npebbiBaHue
3asABUTENEN, B TOM YNCNE yKasaHHble 06bEKTbI AOMKHbI OTBEYaTh TpeboBaHUAM K obecneyeHmto JOCTYNHOCTM ANst MHBanuaoB
B COOTBETCTBMM C 3aKoHogaTenbCcTBoM Poccuiickon denepaumm o coumanbHOM 3alimMTe MHBanMaoB.

MpegocTaBneHve MyHMUMNANbHOM YCMyrn OCYLUECTBSETCA B OTAENbHbIX creuvanbHO 0O0pyaoBaHHbIX MOMELLEHMUSIX,
obecneyrBaloWnx OecnpensaTCTBEHHbIA AOCTYN MHBaNMOoB (BKMOYas MHBaNMOOB, MCMONb3YOLWNUX Kpecna-Konacku u cobak-
NPOBOAHUKOB).

MomMelueHns ona npegocTaBneHUs MyHULUMNAanbHOW YCIyrn pasmeLLaloTcs Ha HUKHUX STaxax 3gaHun, o6opyaoBaHHbIX
OTAENbHBbIM BXOOOM, UMW OTAEMbHO CTOALWMX 30aHuaX. Ha Tepputopuun, npuneratoen K MectopacnonoXeHuio YnpasneHus,
Bblaensietcss He MmeHee 10 NpoLEHTOB MecT (HO He MeHee OfHOro Mecta) Ans 6ecnnaTtHoW NapKOBKW TPAHCMOPTHLIX CPeAcCTB.,
ynpaenaembix uHBanugamu |, Il rpynn, a Takke uHBanmaamu |l rpynnbl B nopsgke, ycTaHOBNEHHOM [lpaBUTENbCTBOM
Poccunckon ®enepaumm, 1 TpaHCNOPTHLIX CPEACTB, NEPEBO3ALLMX TAKUX MHBANUOOB 1 (Unun) aeTen-nHBanngoB. Ha ykasaHHbIxX
TPaAHCNOPTHbLIX CpeacTBax AOMKEH ObITb YCTAHOBIEH OMO3HaBaTeNbHbIA 3HaK "MHBanug". YkasaHHble MecTa AS1s NapKOBKU He
OOIMKHbI 3aHMMaTb UHblE TPaHCMOPTHbIE CpeacTBa.

Bxoa 1 BbIxo4 U3 NMoMeLLeHVst Ans NpefocTaBieHnst MyHULMManbHoOW ycnyrm o6opyayoTcs naHaycamu, pacluMpeHHbIMU
npoxogamu, MO3BONsOWMMKN obecneunTs GecnpensTCTBEHHbIA AOCTYN WMHBaNWAOB, BKMOYasi WHBANUAOB, WCMOMb3YHOLLMX
Kpecna-Konsicku.

Bxog w Bbixog W3 nomelleHus ans npenocrtaBneHnA MyHI/ILLI/II'IaﬂbHOIZ ycnyrm 060pyny+0TC;| COOTBETCTBYHOLLNMU
yKasarendaMmm ¢ aBTOHOMHbIMU NCTOYHUKaMN 6ecr|epe60|7|Horo NMATaHNA.

Mpuem nonyyatesnei MyHULMNANLHON YCIyrM OCYLLECTBNAETCS B creumanbHO BblAeNeHHbIX Ans 3TUX Lenei NomMeLLeHnsIX
1 3anax obcnyxunBaHus (MHPOPMAaLIMOHHbIX 3anax) - MecTax NpedoCTaBNeHNs MyHULMMANbHON YCyru.

B nomelleHusx gns npegoctaBrieHnst MyHULMNanbHOW yCriyrM Ha BMOHOM MECTE pacrnonaraloTcsi CXeMbl pasmelLeHust
CPEACTB NOXAPOTYLLEHUS U MyTEl 3BaKyaLuuy NOCETUTENEN U COTPYAHUKOB YNpaBneHus.

ObecneynBaetcs aybnunpoBaHne HeobxoQMMoNn Ans HBaNMAOB 3BYKOBOWM U 3pUTENbHOM MHOpMaUmMK, a Takke Hagnucen
M 3HAKOB U MHOWN TEKCTOBOW M rpadomyeckorn MHopmMaunm 3HakaMm, BbINOMHEHHbIMUW penbedHO-ToYEeYHbIM WpudTom bpanns,
OOMycK cypaonepeBoayvka u Tudrnocypaonepesoaymka.

COprJJ,HI/IKVI YHpaBneva, npenocraendrowiero ycnyru, OkKasbiBalOT MOMOLWb WHBanNngam B npeononeHumn 6apbepOB,
MeLllarLwmnx noslyvyeHno MMun ycryr HapaesHe C ApyrmMmum nmuamMu.
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B wmectax npenoctaBneHndA MyHI/ILLI/II'IaﬂbHOVI ycnyrn npegycmatpuBaeTcA o6opy,u,OBaHv|e OOCTYMNHbIX MeCT obuwero
Nnofb30BaHUA (TyaﬂeTOB) N XpaHeHusa BerHeIZ oaexabl noceTuTenen.

Paboyee mecTo coTpygHuKa YnpaBneHust oCHaLaeTcs HAaCTEHHOW BLIBECKOW WIM HACTONbHOW Tabnu4kon C ykasaHWeM
damunnm, UMeHu, oT4eCTBa U LOSIKHOCTHU.

Paboune mecta obopyayloTca cpeactBamMmmn CUrHanmaaumm (CTauMoHapHbIMK "TPEBOXHBIMU KHOMKaMKU" Min NepeHOCHbIMA
MHOropyHKUMOHaNbHbIMM BpenokamMmn-KOMMyHUKaTopamu).

CoTpyoHukn YnpaBreHnss 06ecnevmBaloTCcsl NMUYHbIMU HarpygHblMU KapTodkamu (bermkamu) ¢ ykaszaHuem chamunum,
UMEHW, OTYECTBA U AOIMKHOCTMU.

Mecta npenoctaBneHndA MyHI/ILI,I/IﬂaJ'IbHOVI ycnyrum 060py,£l,yIOTCFI C y4deToM CTaHgapTa KOMCbOpTHOCTI/I npenoctaBneHnsa
MyHUUMNanbHbIX YCNyr.

16. MNokazaTenu 4OCTYMHOCTU U Ka4ecTBa NPeaoCcTaBneHUst MyHUUMNansHON yeryru.

Mokasatenamu AOCTYNHOCTU npenocTtaBlieHnA MyHVILI,VIFIaJ'IbHOVI yCcnyru ABn4arTCcA:

- TpaHcnopTHas AOCTYMNHOCTb K MECTY NPeAoCTaBeHNs MyHULMMANbHOW YCIyrn;

- obecneyeHne 6eCI'IpeI'IF|TCTBeHHOFO AOoCTyna nuy K noMmelleHnam, B KOTOpPbIX NpeaocTtaBnaeTca MyHUUumnanbHasa ycnyra,

- BO3MOXHOCTb 0bpalleHus 3asBuTens Ang nonyvyeHns MmyHugunansHon yenyru B FAY "MoOLL";

- BO3MOXHOCTb MnpeacTtaBrieHnAa 3adBrieHnAa B (bopme ONIEKTPOHHOIo OOKyMeHTa B COOTBETCTBUU C Tpe6OBaHI/IF|MI/I
ﬂeIZCTBYIOLIJ,eFO 3aKoHOOAaTernbCTBa;

- pa3mMmelleHne I/IH(*)OpMaLI,VII/I O nopsapgke npenoctaBlieHnA MyHI/lLI,I/IFIaJ'IbHOIZ ycnyrn HOCAT OTKprTbIVI OGLIJ,eﬂOCTyI'IHbIIZ
XapakTtep, npegocrtaBnAaeTcAa BCeM 3anHTepecoBaHHbIM Nuam npu o6pau.|,eva| B ynpaBneHme.

Kpome TOro, wHcopmauua pasMmelieHa B PernoHanbHOW rocygapCTBEHHOM WHopmaumoHHon cucteme "lMopTtan
rocygapCTBEHHbIX U MyHMUMNanbHbIX yenyr (pyHkumin) MNMeHseHckon obnactu” (http:/gosuslugi.pnzreg.ru.).

MokasaTtensamu kayecTsa npegocrtaBnieHnda MyHVILI,VII'IaJ'IbHOVI yCcnyru ABn4arTCA:

- cobnofeHne CPOKOB NPEAOCTaBNEHNS MyHULMNANbHOW YCIyTu;

- OTCyTCTBME MNOAaHHbIX B YCTAHOBJIEHHOM nNopsAOkKe *anob Ha peweHna u OencTBus (663,El,e|7|0TBI/Ie), NMPUHATbIE WU
OCyLlecCTBIIeHHbIe NMpu npeaocTaBlieHUn MyHI/ILI,I/II'IaJ'IbHOVI ycnyru.
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17. OcobeHHOCTH npegoctaBneHna MyHI/ILl,I/IﬂaI'IbHOVI ycnyru B MHOFO(*)yHKLI,I/IOHaJ'IbeIX LeHTpax.

B cnyyae ecnu MmyHuumnanebHaga ycnyra okassiBaetcs Ha 6ase MAY "MoL", cneunanuct MY "MoLL":

- MNPUHMMaET OT 3asBUTENs 3asiBNeHWe W NakeT [AOKYMEHTOB, pernctpupyet obpalleHne B COOTBETCTBUM C
OokymeHToob6opoTom MAY "MoLL";

- NpoBepAET NpaBUIbHOCTb 3anoJIHEHUA 3aABNEHUA;

- npoBepAeT KOMNJNEKTHOCTb NpeaACTaBNeHHbIX 3adaBuUTenemM JOKYMEHTOB,

- BblJAET pacnucky O NPUHATUK 3asiBNEeHUs U NakeTa AOKYMEHTOB C OMUCLIO NPeACTaBEHHbIX JOKYMEHTOB U yKasaHuem
Cpoka nonyyeHus pesynsrata ycryru.

B cnyyae ecnu npu nopave 3aseneHus cneumanuctom FAY "MOL" obHapyxeHO HecoOoTBETCTBUE 3asBreHus wu/mnu
npunaraeMbix K Hemy OOKYMeHTOB, cneumanuct TAY "M®L" BosBpallaeT 3adBuTENiO 3asBreHue u npunaraeMmble K Hemy
AOKYMEHTbI ANns NpuBeAeHNa B COOTBETCTBUE C YKasaHHbIMU TpeboBaHUAMU C pasbsCHEHWEM MPUYNH BO3BpaTa.

Mepenava gokymeHToB 3aasutens 3 MFAY "MOL" B otgen YnpaBneHus ocyLecTBASIETCA He No3gHee O4HOro paboyero
OHSs1, criedyowero 3a AHeM pPerncTpaumm 3asiBreHnst U NpUHATbIX JOKYMEHTOB, TpebyeMbix B M. 9 PernameHTa.

Mepenava gokymeHTOB 3asiButens ns MFAY "MOL" B otgen YnpaeneHus ocyLLecTBNSEeTCs CneumManmcToM, OTBETCTBEHHbBIM
3a gocrtaBky gokymeHToB [AY "MOLL", B 3aKkpbiTOM KOHBEPTE MO4 POCMUCL Chneunanucty YnpaeneHusl, OTBETCTBEHHOMY 3a
npuem JOKYMEHTOB 3asiBUTENSs, B CONPOBOAUTENLHOM BEOOMOCTH.

B cpok nonyyeHus pesynerata cneumanuct FAY "M®LL", oTBETCTBEHHbLIV 3a JOCTaBKy AOKYMEHTOB, Monyyaer B otaene
YnpaBrneHusi OKYMEHT, coaepXallmin CBeeHUs 0 pesynbsraTte NpeaocTaBneHns MyHULMNansHON ycnyru, nog pocnucs.

MonyyeHHbIn cneunanuctom [AY "MOL" pokymeHT, codepXawui cBedeHuss O pesynbrate npeaocTaBrieHns
MYHULUMNANLHOW YCnyru, permctpmpyetcs B yctaHosneHHom MAY "MOL" nopsake.

Cneunanuctel TAY "M®L" yBegomMnsioT € UCNONb30BaHMEM CpeacTB TenedOHHOW MM MOYTOBOW CBA3W 3adBUTENS O
roTOBHOCTW AOKYMEHTa, COAepXaLlero ceeeHns o pesyrnbsrate NpeaocTaBieHns MyHULMNansHON yCnyru.

3asBuTenb MOXET NOMyYUTb AOKYMEHT, coaepXallmin cBedeHnss 0 pesynbrate NpeaocTaBneHnss MyHUUUNansHon ycnyru,
nun4yHo, obpartmswmcek B MAY "MOL", nocne npeabaBneHnsa AOKYMEHTOB, yA0CTOBEPSAOLLMX €ro JIMYHOCTb.

OT nmeHn 3asButens OOKYMEHT, con,epx(au.l,vlﬁ cBefeHna o pesynbrate npeaoctaBieHnd MyHmumnaanoﬁ ycnyru, moryT
nony4nTb yNnorIHOMOY€eHHbIE B COOTBETCTBUN C ﬂeVICTBy}OLLIMM 3aKoHOoAaTeNbCTBOM JNnua.
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B cny4yae HesBku 3aasutena B [AY "MOL" B TeyeHne 30 AHeM C MOMEHTa OKOHYaHUS CpoOKa NONyyeHus pesynsraTa
okasaHus ycnyru, FAY "M®LL" nepegaeT 4OKYMEHTbI B apXUB B COOTBETCTBUM C AOKYyMeHToob6opoToM FAY "MOLL".

Mpu ocywecTsneHMn npvema AOKYMEHTOB Ha npepocTasrieHve MyHuuunanbHou ycnyrm FTAY "MOL" pykosoacTteyetcs
nonoxeHnsmu rnaebl 4 PegepanbHoro 3akoHa o1 27.07.2010 N 210-93 "O6 opraHvsauuu npeaocTaBneHns rocyaapCTBEHHbIX
Y MyHULIMNANbHbIX ycnyr'".

18. OcobeHHOCTM NPefoCTaBNEHN MyHULMMANbHOM YCNYrn B 3NIEKTPOHHOM Buae.

3asBneHune B hopMe 3rEKTPOHHOTO AOKYMeHTa MOXeET ObiTb NpeacTaBneHo B YrnpasrneHve no Bbibopy 3asBUTENS:

- NOCpeacTBOM OTMPAaBKM Yepe3 NUYHbIN KabMHET pernoHansHoOWm rocyaapCTBEHHON MHAOPMAaLMOHHON cuctembl "lMopTan
rocygapCTBEHHbIX W MyHuumnanbHbix ycnyr (dyHkumi) [NeHseHckonm obnactn" (http://gosuslugi.pnzreg.ru) wn (unn)
denepansHON rocygapcTBEHHOM MHAOPMAaUUOHHOW cucTembl "EAUHBIA nopTan rocygapCTBEHHbLIX U MyHUUMNAMbHLIX YCNyr
(cbyHkumn)" (ganee - MNoptan, Moptans) (http://www.gosuslugi.ru);

- NyTeM HanpasfeHUs 3NeKTPOHHOro [AOKYMeHTa B YnpaeneHue Ha odwuumanbHyo 3NEKTPOHHYIO nNoyTy (danee -
npeacrasneHne NocpeacTBOM 3MEKTPOHHOMN NOYThI).

B 3assnenun YKa3blBaeTCA O4nH 13 cneayrwnx crnocoboB npenocrtaBrieHna pe3ynbratoB paCcCMOTPEHUA 3aABIEeHUA:

- B popMe 3NEKTPOHHbIX JOKYMEHTOB, MOAMUCAHHbIX KBaNUMUUMPOBAHHOWN 3NEKTPOHHOW MOAMUCHIO;

- B BUAe ByMaXkHOro JOKYMEHTa, KOTOpbIi 3asiBUTENb MOSy4aeT HenocpeACTBEHHO NPy NIMYHOM obpalleHum;

- B BUge 6yMa)KHOFO OOKyMeHTa, KOTOprIZ HanpaBnAaeTcd 3aaBUTEN0 NOCpPeACTBOM MOYTOBOIO OTrNpaBrieHnsA.

3aaBneHne B hopMe SMEeKTPOHHOrO AOKYMEHTa MoAMMChbIBAaeTcs Mo BbIGOpy 3asiBUTENst (ecnv 3asiBUTENeM SIBMsieTcs
duranyeckoe nmuo):

- ﬂpOCTOV’I SJ'IeKTpOHHOIZ noanncbio 3adaBuUTend (ﬂpe,D,CTaBI/ITeJ'IFI 3aﬂBI/ITeJ'I$|);

- KBaNUULMPOBaHHOM 3MEKTPOHHOI NOANUCHIO 3asBuUTens (NpeacTaBUTeNs 3asaBuUTens).

Konusa gokymeHTa, yAOCTOBEPSIOWEro NMYHOCTb 3asBuUTENs (Y4OCTOBEPSIOLEro NUYHOCTb MpeacTaBuTens 3asiBuTens,
ecnu 3asiBneHve NpeacTaBnsieTcs npeacraBuTenem 3asBuTens), npunaraetcsi K 3asBfeHui0 B BUAE 3MeKTpoHHoro obpasa
Takoro AokymeHTa. lMpegcraBneHve OaHHOrO OOKYMeHTa He TpebyeTcsa B cryyae NpeacTaBneHust 3asiBlieHUs NocpeacTBOM
OTMpaBKun Yepes3 NUYHbIN KabuHeT MNMopTanos rocygapcTBEHHbIX M MyHUUMNAnbHbIX YCIYT, a Takke ecriv 3asBneHue noanucaHo
KBaNnnMuUUMpPOBaHHOWN 3MEKTPOHHON MOAMMUCHIO.

B cny4dyae npenctaBneHnda 3adaBneHunda npencraButenemMm 3adaBuUtens, ,D,e|7ICTBleLIJ,I/IM Ha OCHOBaHMW OOBEPEHHOCTU, K
3adABIIEHUIO TaKXe npunaraeTtcAa JOBepeHHOCTb B BMUAE 3J1IEKTPOHHOIO 06pa3a TaKoro AOKymMeHTa.
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B cnyyae ecnu anst npegoctaBrneHus ycnyrn Heobxogyma obpaboTka nepcoHarnbHbIX AaHHbBIX NUua, He sIBMSIHOLLIEerocst
3agBuTenemM, U ecnun B cooTBeTcTBMM ¢ PeaepanbHbiM _3akoHOM oT 27.07.2006 N 152-®3 "O nepcoHanbHbIX AaHHbIX"
obpaboTka TakuMx MepcoHanbHbIX OaHHbIX MOXET OCYLEeCTBMASATbLCA C Ccorflacus ykasaHHoro nuua, npu obpalleHun 3a
nony4yeHMeM ycnyrm 3asiButenb LOMNOMHUTENbHO NpeacTaBnsaeT LOKYMEHTbI, MOATBepXAatolme MonyyYyeHne cornacus
YKa3aHHOro nuua WMnu ero 3aKOHHOro npeacTtaBuTenss Ha 0OpaboTKy MepcoHanbHbIX AaHHbLIX YKAa3aHHOMo nuua B BuAE
3NEKTPOHHOro obpasa Takoro 4OKYMeHTa.

3asiBneHue, nepegaHHoe C HapylweHnemM yCTtaHOBITEHHbIX HOPM, YHpaBneHmeM He paccmaTpuBaeTCA.

Mpy nogaye 3asiBNEHUS B 3NEKTPOHHOM BuAe MocpencTBoM [lopTaroB 3asiBeHMe MOXET ObiTb MoAnMcaHo NpPOCTOW
3NEKTPOHHON MOAMNMUCHI0, X0 UCTONHEHWS U pe3yrbTaT OKkasaHus yCcryru 4OCTYMNHbI B IMYHOM kabuHeTe Ha MopTane.

lll. COCTAB, NOCINEAOOBATEJIbHOCTb U CPOKWU BbINMONMHEHUA AOMWHUCTPATUBHbLIX NPOLIEQYP
(QAEMCTBUW), TPEBOBAHUA K NOPAAKY UX BbINONMHEHUA, BKITIOYAA OCOBEEHHOCTU BbINONHEHUSA
AOMWHUCTPATUBHbIX NMPOLIEQYP B ANEKTPOHHOW ®OPME, A TAKXXE OCOGEHHOCTW BbIMNONMHEHUA

AOMUHUCTPATUBHbIX NMPOLIEOYP B MHOIMO®YHKLMOHATbHbLIX LEHTPAX

19. npeﬂOCTaBJ’IeHI/Ie MyHI/ILI,I/II'IaJ'IbHOVI yCnyrun BKIlo4HaeT B cebsa crneaywwyro nocnenoBaresibHOCTb agMUHUCTPATUBHbBIX
npoueayp:

1) npmuem, npoeepka, cCBepKa Konumn OOKYMEeHTOB C uX NnoalnMHHMKamMmun, 3aBepeHue Konumn, perncrtpaumna OOKYMEHTOB,
HeobxoauMmbIx Ang npenocrtaBneHna MyHVILI,MﬂaJ'IbHOVI ycnyru;

2) NpUHATUE peLleHusi O BO3MELLEHMW 3aTpaT Ha oOKa3aHue puTyarnbHbIX YCRyr u ycnyr no norpebeHuio ymepLuero
(normbwero) MNMo4veTHOro rpaxgaHunHa ropoaa MNeHsbl MO0 NpUHATME pelueHus o6 oTkase B BO3MELLEHMM 3aTpar;

3) yBegomMneHue 3asiBUTENS O NPUHATOM PELLIEHUN;

4) Bo3MelLeHWe 3aTpaT 3asBUTENIO.

Brnok-cxema npefocTtasneHus MyHULMnansHon ycnyrn npeacraenena B npunoxeHun N 2 k PernameHTy.

19.1. an/IeM, npoBepKa, CBepkKa Konumn OOKYMEHTOB C UX nogJiInHHUKaMu, 3aBepeHune KOMNumn, perncTtpauma OOKYMEHTOB,
HeO6XOﬂI/IMbIX Anda npenoctaBneHnA MyHI/ILI,I/IﬂaﬂbHOVI ycnyru.

19.1.1. OcHoBaHMeM [Ansi Hayana agMUHUCTPaTMBHOMO OEMCTBUS MO MpUEMY, NPOBEPKE U PerucTpaumn OOKYMEHTOB
ABNSeTCA NpeaocTaBlieHne 3asBfeHusl, No4aHHOro 3asiBUTENIeM JNMYHO, NGO HampaBneHHoro no noyte nuéo B dopme
3NeKTPOHHOTO JOKYMeHTa, M OKYMEHTOB, ykasaHHbIX B NyHKTe 9 PernameHTa.

19.1.2. lNpu obpaleHnn nMYHO 3asBUTENb NPeACTaBnseT 3asBleHNe U OOKYMEHTbI, yKaszaHHble B NyHKTe 9 PernameHTta B
oTaen Ynpaenenusa no agpecy: r. MNexsa, yn. UTP, 16, Ten. 46-70-55. Yacbl npuema: ¢ 9-00 go 18-00. MepepbiB ¢ 13-00 go 14-
00, cyb60Ta, BOCKpeceHbE - BbIXOAHbLIE OHU
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(nn. 19.1.2 B peg. MNpukasa CoumnansHoro ynpasneHus r. [NeHsbl ot 22.07.2022 N 40 o/a)

19.1.3. I'IpM nogaye 3asaBlieHNUA MO no4YTe 3adBuUTEllb HanpaBnAeT 3adBlieHne U OOKYMEHTbl, YKa3aHHble MNYyHKTe 9
PernameHTa, no4TtoBbLIM oTnpaslieHnem B oTaen YHpaBneva Mno BbllLleyKa3aHHOMY afpecy.

19.1.4. MNpw nocTynneHnn 3asiBNeHnst U1 AOKYMEHTOB B (DOpPME 3fIEKTPOHHOrO AOKYMEHTA crieuumanucT otaena YnpasneHus,
OTBETCTBEHHbIV 3a MPUEM 3MEKTPOHHBLIX COOBLLEHWI, HanpaBnsieT 3asiBUTENIO 3MIEKTPOHHOE COOOLLEHWE, NoaTBepXaaroLLee
npuem 3asBreHusi, nHcdhopmaumio 06 agpece u rpacduke paboTbl oTaena, a Takke HoMep TenedoHa, No KOTOPOMY 3asiBUTENb
MOXET Y3HaTb O XO[e PaCCMOTPEHMS €r0 3asiBNEHUS.

MocTynuBLlee 3asiBNeHMe B BUAE 3MNEKTPOHHOIO JOKYMEHTa AOIMKHO ObiTh 3aBEPEHO NPOCTON 3NEKTPOHHOW MOAMMUCHIO UMK
KBanM@OUUNPOBaAHHOW 3MEKTPOHHOW MOAMUCLI0 3asiBUTENs B COOTBETCTBMM C TpeboBaHusMu PenepanbHOro 3akoHa OT
06.04.2011 N 63-®3 "O6 anekTpoHHOW noanvcn” (C MOCNEAyWMMN M3MEHEHUSMU) 1M NocTaHoBneHnem [paBuTenbcTBa
Poccuinckon depepaumn ot 25.01.2013 N 33 "O6 wucnonb3oBaHUM MNPOCTOM SMEKTROHHOW MNOAMWUCK MNPWU OKasaHun
[OCYOAPCTBEHHbIX W MYHULMNANbHLIX ycnyr" (C nocnegyllwmMn uaMeHeHusiMu), TpeboBaHusiMm PefepanbHOro 3akoHa OT
27.07.2010 N 210-®3 "O6 opraHvsauun NpeaocTaBNeHus rocyAapCTBEHHbIX U MyHULMAAnbHbIX yenyr' (c nocnegyowmmm
U3MEHEHNSIMM).

MpoBepka KBanNMUUUPOBAHHOW 3MNEKTPOHHOW MOAMNWCU  OCYLLECTBRSETCA crneuuanuctoM oTaena  YnpasrneHud
CaMOCTOATENbHO C UCMONb30BaHUEM UMEIOLINXCA CPEACTB 3MNEKTPOHHOW MOANUCKU UNKU cpeacTB MHAPOPMALMOHHON CUCTEMBI
rOrMoOBHOMO YAOCTOBEPSAIOLLEro LEeHTpa, KoTopas BXOAWUT B COCTaB WHAPACTPYKTypbl, obecnevuBaiolien MHPOPMaLUNOHHO-
TEXHONMOrMyeckoe B3aMMOOEWNCTBME [JEUCTBYIOLWNX W co3daBaeMblX WHPOPMALMOHHBIX CUCTEM, WCMOMNb3yembliX ANnd
npegocTasneHus ycnyr. lNpoBepka KBanuuULMpoBaHHOW NOAMNUCK Takke MOXET OCYLLEeCTBMATLCA C UCTMONb30BaHUEM CpeacTB
WHPOPMALIMOHHOW CUCTEMbI aKKPEAMTOBAHHOMO YOOCTOBEPSIOLLErO LEHTPa.

B cnyyae ecnu B pesynsrate NpoBepkM KBanuduunmpoBaHHoW noanucu byaer BbisiBNEHO HecobnogeHne yCTaHOBMNEHHbIX
YCMNOBUIA NpU3HaHWUSA ee OEeNCTBUTEMbHOCTU, CrneunanucT oTaena YnpasreHus goknagpiBaeT o6 3TOM HavanbHUKY oThena
YnpaBneHus, KOTopbI B TedeHne 3 paboumx OHEN CO OHS 3aBepLUEHMS MPOBEAEHUS TaKOW NMPOBEPKM NPUHUMAET peLueHne ob
oTkase B MpMemMe K PacCMOTPEHUIO 3asiBNeHus, MOcrne 4Yero crneuuanucT oTAena YhpasrneHWs Hanpasnsaer 3asiBUTEento
yBegoMIieHne 06 9TOM B 3NeKTPOHHOWM hopme € yka3aHneM nyHkToB cTaTeu 11 PenepanbHoro 3akoHa ot 06.04.2011 N 63-93
"O6 3NEeKTPOHHOW NoANMCK", KOTOPbIE NMOCMY>XUMN OCHOBAHWEM ANS NPUHATUS YKa3aHHOTO peLLEeHus.

19.1.5. Mpwn npueme 3aaBneHna cneumanuct otaena YnpasneHus npoBepseT:

- NpaBUIIbHOCTb Od)OpMJ'IeHWiI 3adaBlieHnd;

- MOMHOTY U MPaBUIbHOCTb OCPOPMIEHNA NPeACTaBEHHbIX ANS BO3MELLEHUS 3aTpaT Ha OkasaHWe puTyanbHbIX YCryr u
ycnyr no norpebennto ymepiuero (nornbiero) MoyeTHoro rpaxxgaHuHa ropoga MNMeH3bl JOKYMEHTOB;

- Hanuune OOKyMeHTa, yOOCTOBEPSIOLLEro NpaBa (MONHOMOYMS) NpeacTaBUTenNs 3asBUTENS (B Cryvae ecnv ¢ 3asiBNeHNeM
obpallaeTcs npeacTaBuTenb 3asBUTENS).

19.1.6. CneunanucTt otaena YnpaBneHusi perucTpupyeT 3asiBlieHMe O BO3MELLEHUWM 3aTpaT Ha OKaszaHue pUTyarbHbIX
ycnyr n ycnyr no norpebeHuto ymepiiero (nornbwero) NoyeTHoro rpaxgaHuHa ropogda [leH3bl B XypHane perncrpauum
3asBMneHun.
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19.1.7. 3assutento HenocpencTtBeHHO B AeHb NpuemMa 3adBlieHUA BblAaeTCA pacnmncka-yBsegoMrieHume.

19.1.8. Cneunanuct otaena YnpasneHus npu NOnyYeHUn 3asBrieHns U JOKYMEHTOB MO rnoyTe B TedeHue pabodero aHs
HanpaenseT 3a8BMTENO0 3aKa3HbIM MMCbMOM C YBEAOMSIEHMEM O BPYYEHUWU PaCMnMCKy-yBeOOMIEHME, B KOTOPOW yKasblBalOTCA
Jata npuema 3asiBNeHusi, NnepeyvyeHb MNOCTYNUBLUMX [OOKYMEHTOB, MEepeyYeHb HeAOoCTalWwmnX [OOKYMEHTOB U CPOK MX
npeacTaBneHnsa (Mecsiy, Co AHsS NonydeHus 3aaBMTeNemM yBEeLOMIEHNS).

19.1.9. Cneuuanuct otaena YnpasneHus o6s3aH KOHCYNbTMPOBaTh 3asiBUTENS MO BOMPOCaM MOATOTOBKM U KOMMEKTaumm
AOKYMEHTOB.

19.1.10. Kputepuem npuvHATUSA pelleHus O npueme 3asiBeHUs SBNAeTCs MOCTynreHue 3asiBNeHus, ModaHHoro c
cobntogeHnem TpeboBaHus, ykasaHHoro B n. 10 PernameHTa.

19.1.11. Cneumanuct otgena YnpaeneHuss B TedeHue 1 paboyero OHS C MOMEHTa NPEACTaBMEHUs [OOKYMEHTOB
perncTpupyeT 3asaBrneHue.

19.1.12. PesynstatoM agMUHUCTPaTUBHOW Mpouenypbl SBNSETCA NpueM 3asBfeHus U JOKYMEHTOB, HEOBXOAMMBIX AMs
npegocTaBneHns MyHULMNansHOM yCnyru.

19.2. MpuHATME pelleHns O BO3MELLEHWM 3aTpaT Ha OKa3aHue puTyanbHbIX YCRyr v ycnyr no norpebeHuto ymepLuero
(normbwero) MNMo4veTHOro rpaxgaHunHa ropoaa NeHsbl MO0 NpUHATME pelueHns o6 oTkase B BO3MELLEHMM 3aTparT.

19.2.1. IMpn Hanu4nn BCex OOKYMEHTOB, yKa3aHHbIX B MyHKTe 9 PernameHTa, cneunanuct otgena YnpasneHus npoBoguT
MX NPOBEPKY M NPW OTCYTCTBMM OCHOBaHWI AONs OTKa3a B NPEeLOCTaBreHWM MyHULMNANbHOW YCMyry, yka3aHHbIX B MyHkTe 11
PernameHTa, rotoBUT NPOEKT pelleHWs O BO3MELLEHUW 3aTpaT Ha oKasaHwe puTyanbHbIX YCIyr U ycnyr no norpebeHuto
ymepLuero (normbiiero) MNoyeTHoro rpaxgaHunHa ropoga NeHsbl.

Mpu HanMyMM ocHoBaHWA ANA OTKasa B NPefoCTaBleHMn MyHUUMNANbHOW yCnyru, ykasaHHoro B nyHkTe 11 PernmameHTa,
cneumanucT otgena YnpasneHus roTOBUT NPOEKT peLleHns 06 oTKase B BO3MELLEHMI 3aTpaT Ha Oka3aHne puTyasnbHbIX YCIyr U
ycnyr no norpebenuto ymepuuero (normbiuero) MoyeTHoro rpaxxgaHuHa ropoaa MNeH3sbl.

19.2.2. I'IpoeKT peweHna O BO3MELUEeHUN 3atpart nnéo o6 oTkase B BO3MELLEHUU 3aTpaTt HanpaBndaeTcd Ha noanucb
Ha4valnlbHUKY yl'lpaBJ'IeHVIH.

19.2.3. Kputepmem npuHATUS OQHOMO U3 PELLEHUIN SBMAETCS:

- 0 BO3MELLEHNM 3aTpaT - NOSIHOTa MPEACTaBMNEHHbIX JOKYMEHTOB, HEOOXOAUMBIX AN NPeAoCTaBNeHUs MyHULMNansHOM
yCnyru;

- 06 oTkase B BO3MELLEHUWM 3aTpaT - Hanuuue OCHOBaHWS AOf1s1 OTKasa B MPEeLOCTaBMEHMU MYHULMMNANbHOM YCNyru,
yKasaHHoro B nyHkTe 11 PernameHTa.
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19.2.4. Cpok BbINONHEHUS agMUHUCTpaTUBHON nNpoueaypsl - 10 gHen.

19.2.5. Pe3yﬂbTaTOM BbIMOJTHEHNA a,EI,MI/IHVICTpaTI/IBHOVI npouenypbl ABNAETCA NPUHATUE pelleHna O BO3MeLWleHUn 3aTtpart
Ha OKa3aHue putyanbHbIX yCnyr n ycnyr no norpe6eH|/|+o ymepLiero (I'IOFI/I6LIJeFO) MoueTHOro rpaxgaHnHa ropoaa MeH3bl Nnbo
00 oTkase B BO3MeELLEHUN 3arpar.

19.3. YBegomneHune 3asBUTENSA O MPUHATOM PELLEHWUN.

19.3.1. OcHOBaHMEM AN Ha4Yana agMUHUCTPATMBHOW Npoueaypbl SIBNAETCA NPUHATUE PELUEHNS:

- O BO3MELLEHUW 3aTpaT Ha OKa3aHue puTyarnbHbIX YCMyr U ycnyr no norpebeHunto ymepuero (nornbuero) NoyeTHoro
rpaxgaHunHa ropoga lNeHsbl;

- 00 oTKase B BO3MELLEHUN 3aTpart.

19.3.2. OTtgen YnpasneHus yBeooMMsieT 3asBUTENS O MPUHATOM peLleHun. YBeOoMIeHue HanpaBndeTcs 3asBUTENto
nocpeacTBOM MOYTOBOrO OTMPAaBMEHMS.

B uenax onTummusaumm nNpenocTaBneHns MyHULMNanbHOM YCryrn 3asiBUTENb MOXET YBEAOMIIATLCS O NMPUHATAM peLLeHus]
TakKkKe B ANEKTPOHHON hopMe.

YBegoMIeHne O NPUHATOM PELLUEHUN HAaMpaBnsieTCs NMMYHO 3asBUTENIO UK ero NpeacTaBUTENo Npy NoATBEPXKAEHUN ero
MONMHOMOYMNA.

19.3.3. Kputepuem npuHATUA peLLEHUs SBNSAETCHA HanpaBneHue [OKYMeHTa, coaepXallero cBefeHusi O pesyrnbrate
npeaocTaBneHns MyHUUUNansHON yCryru.

19.3.4. CpokK BbINONMHEHUS afMUHUCTPaTUBHOW NpoLeaypbl - 5 oHeN.

19.4. BoamelleHune 3aTpaT 3as8BUTENIO.

19.4.1. OcHoBaHVeM AN Hayana agMUHUCTPaTMBHOW Npoueaypbl ABNAETCA NPUHATUE PELLEHNS O BO3MELLEHUN 3aTpaT Ha
okasaHue puTyanbHbIX YCIyr U ycnyr no norpeGeHuio ymepiuero (noruiero) MoveTHOro rpaxaaHuHa ropoga MeHsbl.

19.4.2. To mepe noctynneHnst n3 Grogketa ropoaa MNeH3bl AeHEXHbIX CPeaCTB OCYLLECTBMASETCHA NX NEPEYNCEHNE Ha CHET
3asBUTENS.

19.4.3. Kputepmem NpuHATUS peLleHmns SBMSIeTCsl NOCTYMNNeHne OeHEXHbIX CPeacTB 13 brogketa ropoga NeHsbl.

19.4.4. Cpok BbINONHEHUS afMUHUCTPaTUBHOM NpoLeaypsbl - 14 oHEN.
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IV. NTOPAAOK MCNPABNEHUA NONYLEHHBIX ONEYATOK U OLUMBOK B BbIAAHHBLIX B PE3YJILTATE
NMPEOOCTABJIEHUA MYHULIUNATNIBHOU YCNYTU AOKYMEHTAX

(BBegeH MNpukaszom CoumnansHOro ynpasneHud r. MNeHsbl
ot 02.06.2021 N 22 o/n)

OcHoBaHMeM Ans UCNpaBneHns onevaTok unu ownboK aBnaeTca npeacrasneHne 3assutenem B CounanbHoe ynpasneHue
ropoga [eH3bl 3asBrieHMss 06 WcnpaBneHUM onevatkn U (UnM) owWbKM B [OKYMEHTaX, BblAaHHbIX B pesynbrarte
npeaocTaBneHnss MyHULmnansHow ycnyru, no doopme cornacHo npunoxenuto N 2 k HacTosiemy PernameHTy.

Kputepmem NpuHSTUS pelueHus ABNSIETCs BbiBNEHME oneyaTtku 1 (Mnun) owmnGKM, OONYLWEHHON B BblAaHHbIX JOKYMEHTaX,
ABNSAIOLLUXCS Pe3YnbTaToOM NPefocTaBneHns MyHUUMNanbHON YCryru.

Mpu obpalueHun 06 ucnpaBneHun oneyaTky u (Mnu) oLIMOKN 3asBUTENb NPELACTABSET:

- 3agBneHune no dopme cornacHo npunoxeHuto N 2 k HacTodwemMy PernameHTy;

- [OKYMEHTbl, MoATBepxaalolme Hanuune B BblAAaHHOM B pesynbrate npefocTaBneHus MYHUUMNanbHOW ycryru
AOKyMeHTe oneyaTku u (Mnu) owmnbku.

3asBneHne nogaeTcs 3asBUTENEM:

- HenocpeacTBeHHO B CoumanbHoe ynpasneHue ropoaa MeH3bl;

- M0 noyTe;

- MO 3MNEKTPOHHOM NoyTe.

OcHoBaHnem AOns oTtkasa B ncnpaeneHnn onedatkn u (I/IJ'II/I) ownbkn B BbliJAHHOM B pesynerate npenocrtaBlieHUsa
MyHI/ILI,I/II'IaJ'IbHOI7I ycnyrn OOKYMeHTe ABNAeTCA HenpencrtaBlieHuWe 3adButenemMm LOOKYMEHTOB, noareBepXaarwwnx Hanuvdne B
BblAaHHOM B peaynbraTte npegocrtaBiieHnd MyHVILI,VII'IaJ'IbHOIZ yCcnyrun OKyMeHTe onevyartkm n (I/IJ'II/I) OLINGKMN.

3aseneHne 06 ncnpasneHnn oneyvaTtkm n (I/Iﬂl/l) oLNBKM perncTtpupyetrca cneynanmctom yI'IpaBJ'IeHVIﬂ.

CoTpyaHvk YnpasneHusi NpoBepsieT NoCTynuBLIee 3asBneHre 06 UCNpaBneHnn oneyatku 1 (M) oLnGKU Ha NpeaMeT uX B
BblAaHHOM B pesynbTaTe NpefoCTaBneHns MyHULMMaNbHOM YCyru JOKyMeEHTe.

Kputepmem NpuHATUS peLUeHUs Mo UCMPaBMEHUIO oneyvaTku 1 (Unu) owmnbku B BblAAHHOM B pesynbTaTte npegocTaBneHust
MYHULMNaNb6HOM YCryri AOKYMEHTe SIBNAETCA Hanmume onevatkv u (Mnu) owmneku.
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B cny4yae Hanun4yna onedatkm un (I/IJ'II/I) ownbkn B BblJaHHOM B pe3ynbrate npenocraBneHunsa MyHI/ILI,I/II'IaJ'IbHOIZ ycnyrumn
OOKYMeHTe COTPpYAHUK yl'lpaBJ'IeHI/IFI YCTpaHAEeT €€ nyTteM noarotoBkM pea3ynbrata YCnyrn, YKa3aHHONo B MNYHKTE 19.3
ALI,MI/IHI/ICTpaTVIBHOFO pernamMeHTa.

B crny4dyae OTCYTCTBUA OnedaTkn u (I/Iﬂl/l) OWKnbKM B BbIJAHHOM B pesynbrate npenocTtaBiieHnA MyHmumnaanon ycnyrum
OOKYMeHTe COTPyAHUK yl'lpaBJ'leHMFl roToBUT yBegoMIieHune 06 OTCYTCTBUM OnevaTkn n (VIJ'IVI) ownbKM B BblAaHHOM B pesynbraTte
npegocrtaBneHnda MyHI/ILI,I/II'laJ'IbHOVI yCcnyrun OoKymeHTe.

CoTpyaHvk YnpaeneHusi obecrieunBaeT noAanucaHue [OKYMEHTa, YyKasaHHoro B MNyHkTe 19.3 AQMUHMCTPaATMBHOIO
pernameHTa, Ha4anbHukom CoumansHoro ynpasneHus ropoga MNeHsbi.

Cneuuanuct YnpaBneHusl permcTpupyeT pesynstaT pacCMOTPEHUS 3asiBIIEHNs! MO UCTIPaBIeHnio oneYaTku U (Unn) owmoku
B BblJaHHOM B pesynbrarte NpegocTaBneHnst MyHULMNAnbHOM YCnyrn AOKYMEHTE U HanpaBnsieT 3asBUTenNto.

MakcumarnbHbIn CPOK BbINOJTHEHUA OencTems no ncnpaeneHnto onedvyatkm u (I/IJ'IVI) ownbkn B BblJaHHOM B pesynbrare
npegocrtaBneHnsa MYHVILI,VII'IaJ'IbHOI7I ycnyrn OOKyMmeHTe nnbo noaroToBKM yBeOoMITEHUA o0 OTCYTCTBUM ONevaTkm n (I/IJ'II/I) owmnbkm
B BblJaHHOM B pe3ynbrate npeaoctaBieHnd MyHVILI,VII'IaJ'IbHOI7I ycnyrn OKyMeHTe - 10 pa6oq|/|x OHen.

Pe3y]'leaTOM no ncnpasneHno onedaTtkn mn (I/IJ'IVI) owunbkn B BblAAHHOM B pesynbrate npenocraBneHua MyHI/ILI,I/IFIaJ'IbHOI;I
ycnyrn OOKyMeHTeE ABNAETCA:

- B CNyYyae Hanuuus onevatkv U (Unv) owmnbkyM B BblGAHHOM B pesynbrate NpefocTaBneHns MyHUUMMNansHOM ycryru
JOKYMEHTe - HanpaBfeHue 3asiBUTENto pesynbtata MyHUUMNanbHOM ycnyru, ykasanHoro B 19.3 AOMMHMCTPATUBHOMO
pernameHTa;

- B Crlydae OTCyTCTBUSA onevaTku M (Mnun) ownGKM B BblgaHHOM B pesynbTaTte NpeqocTaBrieHnst MyHUUMNansHoW yenyrm
AOKYMeHTe - yBegoMrieHue o6 OTCYTCTBMM oneyaTtku U (Mnu) ownGKM B BblAaHHOM B pesynbTate NpefocTaBreHus
MYHULMMNANbLHOWM YCNYry JOKYMEHTE.

Cnocob (bI/IKcaLI,I/II/I pesynbrata no UcnpabfieHUo onevyaTkm U (VIJ'II/I) ownbkn B BblJaHHOM B pes3ynbrate npenoctaBiieHns
MyHI/ILI,I/II'IaJ'IbHOIZ ycnyru JOKyMeHTe!:

- B Cny4dae Hann4mda onedyatkm um (I/lﬂl/l) OoWwNnbKMN B BblJaHHOM B pe3ylibrate npenocraBiieHud MyHI/ILLI/II'IaﬂbHOI;I ycnyrum

[JOKYMeHTe - HanpaeneHue 3asiBUTento pesynbrata MyHUUMNanbHoW Ycnyru, ykasaHHoro B 19.3 AgMUHUCTpaTMBHOMO
pernamMmeHTa;

- B Cry4ae OTCyTCTBUSA onevaTkv M (Mnu) ownGKM B BblAAHHOM B pesynbTate NpefocTaBiieHust MyHUUMNansHOW ycnyrm
AOKYMEHTe - HanpaBreHue 3asiBUTEN0 YBEOAOMIIEHUSt 06 OTCYTCTBMM onevatkvM U (Unv) owmbku B BbiJaHHOM B pesyrbraTte
NpefocTaBneHnst MyHULMNanbHOWM yCryrn JOKYMEHTE.

V. NOPAAOK U ®OPMbl KOHTPOINA 3A NPEOOCTABNEHUEM MYHULIMNANBHOW YCNYTU

20. Tekywmin KOHTpONb 3a coOnogeHnem nocnegoBaTenbHOCTU OEeNCTBUNA, OnpedeneHHbIX agMUHUCTPaTUBHBbIMU
npoueaypamm Mo NpeaocTaBNeHU MYHUUMNANbHOM  YCIyr, CPOKOB MWCMOMHEHUS adMWHUCTPATMBHBLIX npoueayp no
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npenocTtaBeHuto MyHI/ILI,I/II'IaJ'IbHOIZ ycnyru, 3a npuHATnem peI.IJeHI/IIZ, CBA3aHHbIX C npenoctaBlieHnem MyHI/ILI,I/II'IaJ'IbHOVI ycnyrm
ocyuiecTBndeTca MNOCTOAHHO HadallbHUKOM ynpaBneva, a TakKke cneumnanmcrtamum, OTBETCTBEHHbIMW 3a BbINOJIHEHNE
AOMUHUCTPATUBHbIX OEeNCTBUIA, BXOAALLMX B COCTaB aaMUHNCTPATUBHbIX nNpoueayp, B pamMkax CBOEW KOMMNETEHLMN.

TeKyLIJ,VII7I KOHTPOJIb OCYyLUeCTBNdAeTCA nyTeM nposeaeHnAa npoBEpOK WUCNOJIHEHNA NONOXeHWn aAMUHNCTPAaTUBHOIO
pernameHTa, WHbIX HOPMAaTUBHbIX MNPaBOBbIX aKTOB Poccuickon cDe/J,epau,MM, perynupyrowmnx BOMPOChlI, CBA3aHHble C
npegocrtaesneHnem MyHMLIMI'IaJ'leOVI ycnyru.

21. B YnpaeneHun npoBogsaTcst NiaHOBbIE U BHEMNAHOBLIE NMPOBEPKU MOMHOTHI U Ka4yecTBa UCMOSMHEHUS MyHULMNANbHON
YCIyru.

Mpu npoBegeHMM NNaHOBOW MPOBEPKM PacCMaTpuBalOTCS BCE BOMPOCHI, CBSI3@HHbIE C WUCMONIHEHWMEM MYHULMNAanbHON
ycnyrn (KOMMfeKCHbIe MPOBEPKM), UMM BOMPOCHI, CBSA3AHHbIE C UCMONMHEHUEM TOW UMW MHOW afMUHUCTPATUBHOW Mpouenypbl
(TemaTtumyeckue npoBepku).

nepVIOJJ,I/I‘-IHOCTb OCyLleCTBITeHNA NpoBepoOK onpenendeTcd Ha4alibHUKOM yl'lpaBJ'IeHI/IFI.

BHennaHoBble NpoOBEPKM NPOBOAATCA B Criydae HEOBXOAMMOCTUN YCTPaHEHNS paHee BbISIBNEHHbIX HapyLLEHWI, a Takke npu
nocTynneHun B YnpasrneHne obpalleHni (kanob) rpaxgaH W HpUONYECKUX NuL, CBA3AHHBbIX C HapyleHusaMU npu
npefocTaBneHn MyHULMNAnbLHOW YCryrn.

lMnaHoBble 1 BHENMAHOBbLIE NPOBEPKM MPOBOJATCA HA OCHOBaHMM PacrnopsikeHNn HavyanbHWKa yl'lpaBJ'IeHMFI.

22. Mo pesynbTaTaMm MNpoBeAEeHHbIX NMPOBEPOK B Cliyyae BbISIBNEHUS HapylleHWA npasB 3asiBUTeNnen BUMHOBHblE nuua
NpYBMEKalTCs K OTBETCTBEHHOCTM B Nopsake, yCTaHOBNEHHOM 3akoHoaaTensctBoM Poccuiickon degepaumu.

23. lMepcoHanbHasa OTBETCTBEHHOCTb CheuuanuctoB YnpaBneHusi 3akpennseTcs B WX AOMKHOCTHbIX WHCTPYKUMSX B
COOTBETCTBUM C TpeboBaHUAMY 3akoHodaTenbCcTBa Poccunckon Pegepauun.

24. OTBETCTBEHHbIE UCMONHUTENN HeCyT nNepCoHallbHy0 OTBETCTBEHHOCTb 3a:

- COOTBETCTBME pe3yrnbraTtoB paCCMOTPEHUA OJOKYMEHTOB Tpe6OBaHI/IF|M 3akoHogatenbcTea Poccuiickon d)e,u,epau,mm;

- cobniogeHne CPOKOB BbIMOJTHEHNA aAMUHUCTPATUBHbIX Npoueayp npu npegocrtaBiieHnn MyHMLI,MI'IaJ'IbHOVI ycnyru.

25. lpaxpgaHe, nx o6beAMHEHMS N OpraHn3aLun MOryT KOHTPONMPOBaTb NPeAoCTaBrneHne MyHULUNANsLHON YCnyrn nytem
nony4eHnsa nHpopmaumm no TenedoHy, No NMCbMEHHbIM 0BpaLLeHNsaM, MO SMEKTPOHHONM noYvTte n Yyepes MNopTtan.

VI. AOCYAEBHOE (BHECYAEBHOE) OBXXANOBAHUE 3AABUTEJIEM PELUEHWA U OEUCTBUNA
(BE3OEUCTBUA) OPITAHA, MPEOOCTABIAIOLWENO MYHULUUNANBHYIO YCIYTY, OOIMMKXHOCTHOIO JINLIA
OPIrAHA, MPEAOCTABNAIOLLEIO MYHULUIUNATBbHYIO YCIYTY, NINBO MYHULUUNATIbHbIX CITYXXALLUX
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26. 3asBuTENb WUMEET nNpaBO Ha pJocyaebHoe obxanoBaHWe pelleHuin u gencTeuin  (0e3gencTsus) opraHa,
NPeAoCTaBnALLEro MyHALMNANbHYO YCyry, AOMMKHOCTHOMO Nuua opraHa, nNpefocTaBnalowWwero MyHUUMnanbHy yenyry unu
MYHULIMNANbHOrO Cry>aLuero.

27. XXanoba nogaetca B YHpaBneHme B MUCbMEHHON q)opme, B TOM 4ucne npu nn4yHOM npueme 3adaBuTend, unn B
ANEKTPOHHOM BMae.

28. XXanoba pgomkHa cogepxarb:

- HaMMeHOBaHWe opraHa, NPeaoCTaBNSALWEro MyHULMNANbHYIO YCIyry, AOMKHOCTHOrO Nuua opraHa, NpeaoCcTaBnsoLwero
MYHULMNANbHYIO0 YCNyry, pelenns n AencTeus (6e3aencTBme) KOTopbIX 00XanyTes;

- haMnnmio, UM, OTYECTBO (MOCreaHee - NPy HanuM4MKn), CBEAEHNS 0 MECTE XUTENbCTBA 3asBUTENS - PU3UYECKOro nmua,
a Takke HoMep (HoMepa) KOHTakTHoro TenedoHa, agpec (agpeca) SrMeKTPOHHOW MOYThI (MpY HaNMyYuK) U NOYTOBLIV aapec, No
KOTOpbIM JOMMKEH ObITb HAaNpaBneH OTBET 3asSBUTENIO;

- cBegeHUst 06 obxanyemblix pelleHnsx u aencteusix (6e3gencTemMmn) opraHa, NPegoCcTaBnsoWero MyHULMNANbHYH YCryry,
[OMKHOCTHOIO NiLa opraHa, NpPeaoCTaBnsAoLWEro MyHUUMnansHyo yenyry, Inbo MyHULMNAnNsHOro CryXallero;

- [oBOAbl, Ha OCHOBaHMW KOTOPbIX 3adBUTElNlb HEe cornaceH C peweHunem wu aencTemnem (693,D.el7ICTBV|eM) opraHa,
npegocrtasnAolLero MyHMumMnanbHyo ycnyry, A40JKHOCTHOIO nnua opraHa, npegocrtaBndalowero MyHmunnanbHYy yenyry, nm6o
MyHUUMNAanbHOIO crny’atlero. 3asButenem MoryT ObITb npencraBiieHbl JOKYMEHTbI (I'IpM HaJ'IVI‘~IVII/I), noarveepXxpawwme nosoabl
3aaBuTens, nnMbo nx konuwm.

29. B cnyyae ecnu xanoba nogaetcss 4epe3 NpeacTaBUTENs 3asiBUTENs, TaKke MpPencTaBnsieTcs AOKYMEHT,
nogTBepXOaloLWwmMin  MOMHOMOYMST  Ha OCyLlecTBreHMe [elcTBUin OT WuMeHu 3aasuTtend. B kayectBe [OOKyMeHTa,
NnoATBEP>KAAMOLLEro NOTHOMOYMNS Ha OCYLLIECTBINEHNE AEACTBUIN OT UMEHMW 3asiBUTENS, MOXET ObITb NpeAcTaBneHa:

a) odhopMrieHHas B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuinckon ®enepaunm 4OBEPEHHOCTb (AN9 (PU3NYECKUX NUL);

6) Oq:)OpMJ'IeHHaﬂ B COOTBETCTBUM C 3akoHOAaTenbLCTBOM Poccuickon d)e,u,epau,mm AOBEpPEHHOCTb, 3aBepeHHad ne4vyartbto
3adaBuTend n nognncaHHaa pykosoguternem 3aaButend uinn ynosiIHoMO4YeHHbIM 3TUM pyKoBoAUTENEM JTULIOM (AJ'IFI ropnan4eckmnx

nmu);

B) Konua peweHna O Ha3Ha4dYeHun unum 06 M36paHl/Il4 nn6o npukKasa O Ha3Ha4eHun (*)VI3VI‘-IeCKOFO nvua Ha OOJMKHOCTb, B
COOTBETCTBUU C KOTOPbIM Takoe d)VISquCKOG nuuo obnagaer npasom AencTBoBaTb OT MMEHU 3aaBuTens 6es [OBEPEeHHOCTU.

30. XXanoba nogaetcs B nUCbMEHHOW hopMe Ha BymaykHOM HOCUTENe B OTAEN YNpaBneHusi, pacnosioXXeHHOro no agpecy:
r. Mensa, yn. UTP, 1B, Ten. 46-70-55, E-mail: socuprpenza@mail.ru.

(B pen. MNMpukasa CouunansHoro ynpaeneHus r. NeHsbl o1 22.07.2022 N 40 o/n)

Yacsl npuema: ¢ 9-00 go 18-00, nepepsid ¢ 13-00 go 14-00; cy6060Ta, BOCKPECEHBE - BbIXOAHBIE OHW.
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B cnyuyae ecnu obxanytoTcst pelleHus HadanbHyKa YnpasrneHus, xanoba nogaetcs B agMUHUCTpaLmio ropoga NleHsbl no
agpecy: . lNeHsa, nn. Mapwana >Xykosa, 4, Bpems pabotbl ¢ 9-00 go 18-00, nepepbiB ¢ 13-00 go 14-00, cy660Ta,
BOCKPECEHbE - BbIXOAHbIE JHM.

>Kanoba B nncbMeHHOM chopme MOXKET ObITb TakkKe HanpasneHa no noyTe.

B cny4yae nogauu >xanobbl Npyu NMYHOM Npueme 3asBUTENb NPEACTABNSET AOKYMEHT, YOOCTOBEPSIOLWNIA €ro JIMYHOCTh, B
COOTBETCTBUM C 3aKoHOAATeNbLCTBOM Poccuiickon Pepepaunn.

31. B anekTpoHHOM Buae xanoba MoxeT OblTb NogaHa 3asBuUTENEeM NoCpPeacTBOM:

a) odhmumManbHOro canTa YnpaBneHus Www.SOCuUprpenza.ru;

6) odhmumanbHOro canTa agMMHUCTpauun ropoga MNMeHsel www.penza-gorod.ru;

B) pernoHanbHOro noprara rocygapCrBeHHbIX N MyHULMNANbHbIX yCnyr gosuslugi.pnzreg.ru;

r) doegepanbHOM rocygapcTBEHHOM MHAOPMALMOHHOM cucTemsl, obecnedmnBaroLLen npouecc gocynebHoro (BHecyaebHoro)
06XanoBaHus peLleHnn 1 gencTenin (6e3nencTBuUst), COBEPLLEHHbBIX NPY NPEeAOCTaBNEHNM rOCY4APCTBEHHBIX U MYHULIMNANbHbIX
ycnyr.

Mpu nogaye xanobbl B 3aNEeKTPOHHOM BuUAe LOKYMEHTbI, yka3aHHble B NyHKTe 29 PernameHTta, MoryT ObiTb NpeacTaBneHbl B
dopmMe 3NEKTPOHHbIX LOKYMEHTOB, MOAMMCAHHbLIX 3NEKTPOHHOW MOAMUCHIO, BUA KOTOPOMW MpeayCMOTpeH 3aKOHOA4ATENbCTBOM
Poccuinckon ®eaepaumm, npy 3TOM JOKYMEHT, YAOCTOBEPSIIOLLNA NINYHOCTbL 3asiBUTENS, He TpebyeTcs.

32. B cnyyae ecnu xanoba nogaHa 3asiBMTENEM B OpraH, B KOMMETEHLUIO KOTOPOro HE BXOAWUT MPUHATUE PELLEHMS MO
Xanobe, B TedyeHre 3 paboumx OHEN CO OHSA ee perncTpauun ykasaHHbIi OpraH HanpaernsieT xxanoby B yNONMHOMOYEHHBIN OpraH
Ha ee paccMOTpeHME U B MTMCbMEHHON hopme MHAOPMUPYET 3asiBUTENSI O NepeHanpaBneHun Xanoobl.

I'IpV| 9TOM CPOK paCCMOTpEHNA »Xanobbl ncyncnseTcs co OHA perncrtpauunm »anobbl B YNOJTHOMOYEHHOM OpraHe.

33. 3asButenb BnpaBe nogatb xanoby yepes MAY "MoL". MNpu noctynneHun xanobbl MTAY "M®L" obecneunsaet ee
nepegavy B YnpaBrneHue He no3gHee crnegyowero pabovero oHs co AHSA NOCTYNEHUs xanobbl.

JKanoba Ha HapyweHue nopsgka npeaocTaBneHnss MyHUUMNanbHOW  ycryru, nogaHHas 4epe3 [AY "MoLl",
paccmatpuBaeTcs YnpasneHvem. [pu 3TOM CPOK pacCMOTPEHUs Xanobbl MCUMCNSAETCA CO OHS perncrtpauum xanobbl B
YnpasneHuu.

34. 3asBuTEND MOXET 00paTUTLCS C xanobor B TOM YMCne B CNeayLnX Crnyvasx:

1) HapyLleHWe cpoka perMcTpauum 3anpoca 3asiBuTersi 0 NpeaoCTaBNeHU MyHULMNANbHON YCryru;
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2) HapyLLeHWe cpoka NpefoCTaBneHNst MyHULMMANbHOW YCIyru;

3) OOKYMEHTOB unun uHdopmaumm nmbo OCyLLECTBEHUS OEWCTBUA, NpeacTaBeHne UMM OCYLLECTBIEHUE KOTOPbIX He
npegycmoTpeHo [lopsakom npegocTaBneHus cpeacTB Gromxeta ropoga [leHsbl Ha 3axopoHeHue ymepluero (normbluero)
MoyeTHOro rpaxkgaHuHa ropoga lNeHabl, yTBepXKaeHHbIM pelleHnem NeHaeHckorn ropoackon dymbl ot 27.05.2010 N 338-18/5;

4) oTkas B Npueme JOKYMEHTOB, NpeACTaBeHe KOTOPbIX NpedycMoTpeHo n. 9 PernameHTa;

5) oTkas B npeaocTaBneHnn MyHMLMNANbHOM YCIyrn, ECNU OCHOBaHUA 4SS OTKasda He npeaycMoTpeHbl n. 11 PernameHTa;

6) 3aTpeboBaHve ¢ 3aaBUTENS NPU NPeAOoCTaBNEHNM MyHULMNANbHONM YCryry nnarbl;

7) oTka3 YnpaeneHusi, AOIMKHOCTHOMO Nnua YNpaBneHust B UCMPaBleHnM OMYLLEHHbIX ONeYaToK U OLIMOOK B BblAAHHbIX B
pesynbrate NpeaoCTaBNeHUss MYHUUMMANbHOW YCMAyrM [OOKYMEHTax Nnbo HapylleHue YCTAHOBMEHHOrO Cpoka Takux
ncnpaeneHui;

8) HapyLlleHne Cpoka Ui nopagka sbigadn OOKYMEHTOB MO pedynbrataM npeaoctaBiieHndA MyHI/ILLI/IﬂaJ'IbHOVI ycnyru;

9) npuocTaHoOBMNEeHWe NpeaoCTaBNeHnss MyHULMMNANbHOW YCryri, ecrniv OCHOBaHWUS NMPUOCTaAHOBMEHUS He NpedyCMOTpPeHbI
degepanbHbIMU 3aKOHaMU U NMPUHATBIMU B COOTBETCTBUM C HUMU MHBIMU HOPMAaTWMBHbLIMK MpPaBOBbIMK akTamu Poccuiickoi
denepauumn, 3akoHamMmm U MHBIMU HOPMAaTMBHBIMW MPaBOBLIMU akTamu [MeH3eHckoW obnacTv, MyHMUMNanbHbIMA NPaBoOBbIMU
akTamu;

10) TpeboBaHue y 3asiBUTENS Npu NpeaocTaBleHNN MyHULMNANbLHOW YCIyrn QOKYMEHTOB Ui MHCpopMaumm, OTCYTCTBME U
(Mnn) HeOOCTOBEPHOCTbL KOTOPbLIX HE YKa3sblBanucb Npu MepBOHaYanbHOM OTKa3e B MpMeMe OOKYMEHTOB, HeOOXoouMbIX ASis
npegocTaBneHMs MYHULMMNANbHOW ycryru, nubo B MpeaoCTaBreHUM MyHUUMNAanbHOW YCNyrn, 3a MWCKIKYEHWEM Cry4vaes,
npenycMOTPEHHbIX MyHKTOM 4 yactu 1 ctatbn 7 PepepanbHoro 3akoHa o1 27.07.2010 N 210-®3 "O6 opraHusauuu
NPEnOCTaBNEHNS TOCYAaRCTBEHHBIX M MYHULIMAANBHbBIX Yenyr" (C NocneayoLWwmnMmn U3MeHEHUAMN).

35.B Chny4ae yCTtaHOBJ1€EHUA B XOo4e NI No pedynbrataM pacCMOTPEeHUA »anobbl NPU3HaKoOB cOoCTaBa agMUHNUCTPATUBHOIO
npaBoOHapyweHna unun npectynneHnda AOJKHOCTHOe Iuuo, HagerneHHoe MOoJIHOMOYnAMKU No  pacCCMOTPEHUI0 )KaJ'|06,
He3amMmennuTesibHO HanpasndeT nMetoLmneca Mmarepualibl B OpraHbl NPOKypaTypbl.

MonoxeHns PenepanbHoro 3akoHa oT 27.07.2010 N 210-$3 "OO6 opraHusaumm NpeaocTaBneHuss rocyaapCTBEHHbIX U
MyHULIMNanbHbIX yenyr" (¢ nocrneayowmmMm M3MeHeEHUsIMK), YCTaHaBNMBatoLLMe NOPSAOK pacCMOTPEHUs! XKanob Ha HapyLleHus
npaB rpaxnaH npu npeaoCcTaBfeHUN rocyqapCTBEHHbIX W MyHUUMNANbHbIX YCNYr, HE PacrnpoOCTPaHSItOTCA Ha OTHOLLEHWUS,
perynupyemble PenepanbHbiM 3akoHom oT 02.05.2006 N 59-®3 "O nopsaake paccMoTpeHust obpalleHunin rpaxaaH Poccumnckon
Penepaumn”.

36. YnpaBneHue obecnevmBaert:

a) OCHalLeHne MecT npuema xaroo;
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6) wHdOpMMpPOBaHUE 3asiBUTENEN O MopsAake obXanoBaHus pelleHnd W gencTBun  (06e3dencTBus)  OpraHoB,
NpenocTaBNALWNX  MYHULMMANBHYK  YCMyry, WX [JOMKHOCTHBIX WL NMO0 MyHMUMMAnbHbIX ChAyXawux nocpeacTsoM
pasmeLleHnsa MHopMaLnMn Ha cTeHdax B MecTax NpefoCTaBneHnss MyHUUUNanbHbIX YCAYr, Ha UX oduumanbHbIX canTax, Ha
pernoHanbHOM nopTare rocygapCTBEHHbIX U MYHULMNAMNbHBIX YCAYT;

B) KOHCYNbTMpPOBaHWE 3asiBUTENEn O nopsgke obxanoBaHuA pelleHun u  gencteui  (6e30encTBMSA) OpraHos,
NpefoCcTaBnsoWmMX MYHUUMNAMNbHBbIE YCMYrX, UX OOMMKHOCTHLIX NUL MO0 MyHUUMNAanbHbLIX CrRyXalux, B TOM 4ucrne no
TenedoHy, aNEeKTPOHHON NoYTE, NP MTMYHOM NPUEME;

r) 3aknioyeHve cornaleHuin 0 B3auMOLENCTBMM B YacTW OCYLLECTBIEHUS MHOTO(YHKLMOHAMNbHLIMU LeHTpaM1 nprema
xanob v Bbiga4y 3asiBUTENSM pe3ynsTaToB pacCMOTPEHUS anob;

O) dopmupoBaHMe W NpPeACTaBreHWE eXeKBapTanbHO B BbILWECTOSLNA OpraH OTYETHOCTU O MONYyYEHHbIX WU
paccMOTPEHHBIX anobax (B TOM Yncne o KoNM4YecTBe YAOBNETBOPEHHbBIX M HEYOBNETBOPEHHbIX Xarnoob).

37. XKanoba, noctynuBliasa B YNpaeBneHue, NOANEXNUT perncTpauumn He nosgHee cnepyroulero pabodero gHA co OHSA ee
NOCTYNMEHUs.

YKano6a nognexuT paccMOTPEeHW0 AOSMKHOCTHLIM JIMLOM, HadeneHHbIM MOSTHOMOYMSIMM MO PACCMOTPEHUID Kanob, B
TeyeHue NsTHagUaTn paboumx OHEN Co OHS ee perMcTpauuu, a B criydae obxaroBaHWUsi oTkasa YnpaBreHusi, JOMMKHOCTHOro
nvua YnpaeneHusi B NnpMeMe JOKYMEHTOB Yy 3asBUTeNs Nbo B MCMpaBreHMn OONYLLEHHbIX ONeYyaTok U oWnboK unm B cryyae
06XanoBaHWs HapyLUEHUS YCTAHOBMEHHOrO CPOKa TaKuX WCNpPaBneHun - B TeyeHne NSATU pabounx OHeild co OHA ee
perucTpauum.

38. o pesynbratam paccMoTpeHns xanobbl NPUHMMAETCA OOHO U3 CNEAYIOLLNX PELLUEHNIA;

1) yooBneTBopeHue xanobbl, B TOM 4ucne B OpMe OTMEHbl MPUHATOrO PELUEHUs, WUCNpPaBneHnss LONyLEeHHbIX
YnpaBneHnem oneyaTok 1 oMbOK B BbiAAHHbIX B pe3yrnbrate NpefocTaBneHns MyHULMNAnbHON yCryru JOKYMeHTax, Bo3Bpara
3a8BUTENI0 OEHEXHbIX CPEeACTB, B3MMaHWE KOTOPbIX He MpegyCMOTPEHO HOPMAaTMBHbLIMW MPaBOBbIMU akTamu Poccuiickon
denepauun, HOpMaTUBHBIMM MPABOBbLIMU akTamu cybbekToB Poccunckon degepaumm, MyHULUNANbHBIMU NPABOBbLIMA akTaMu,
a Takke B MHbIX hbopmax;

2) oTKa3 B yOOBNETBOPEHUM Kanobbl.

39. He nosgHee OHs, crnefylollero 3a AHEM NPUHATUAS peLLeHns, No pesynbTaTamMm pacCMOTPEHUS xanobbl 3asiBATENO B
NMUCbMEHHOM hopMe 1 MO XenaHuio 3asBUTENS B 3NIEKTPOHHOM (hopMe HanpaBrsieTcss MOTMBUPOBaHHLIA OTBET O peaysibratax
paccMOoTpeHUst XKarnoobl.

B cnyyae npusHaHus xanobbl nognexallen yooBneTBOPEHUIO B OTBETE 3adABUTENO OaeTcsl MHdopMaums O OEeNCTBUSIX,
OCYLLECTBINSIEMbIX YMNpPaBnNeHNeM, B LENsX He3aMeANUTENbHOro YCTPaHEHMSI BbISIBIIEHHbIX HapyLeHWA npu  oKasaHum
MYHMUMNANbHOM YCNyrn, a Takke MPUHOCATCS M3BUHEHUSI 3a AOCTaBleHHble HeyaobcTBa M ykasbiBaeTcsi MHdopMauus o
AanbHenWwmnx 0eNCcTBUSIX, KOTOpPble HEOBXOAMMO COBEPLUMTbL 3asiBUTESIO B LIENSIX MNONyYEeHUss MyHULMNANbHOW YCIyTu.

B cliydyae npusHaHuAa )anobbl He noanexatiien YOOBINETBOPEHUIO B OTBETE 3adABUTENIO OAKTCA aprymeHTUpoBaHHble
Pa3bACHEHUA O NMPUYNHAX NMPUHATOIO pelleHnA, a TaKkke VIH(bOpMaLI,I/IFl O nopsdaake o0GxanoBaHusi NMPUHATOIO peLlleHnd.
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40. B otBeTe no pesynbratamMm pacCMOTpEeHUA »anoobl YKa3blBalOTCA:

a) HaumeHoBaHWe opraHa, NPeAoCTaBNSIOLLEro MyHULMNANBbHYIO YCNYry, PAaCCMOTPEBLLEro Xanoby, AOMKHOCTb, haMunus,
UM$1, OTYECTBO €ro AOMKHOCTHOIO NLLA, NPUHSIBLLETO peLLeHue no xanobe;

6) Homep, gaTa, MeCTO MNPUHSTUS peLUeHusi, BKMYasi CBEOEHWst O LOIMKHOCTHOM fvue, peLleHne wnv pencteue
(6e3peinicTBME) KOTOPOro ObXanyeTcs;

B) haMunusi, MMsi, OTYECTBO (NPU HaNUYnK) UMM HaMMeHOBaHWe 3asiBUTENS;
r) OCHOBaHMWS ANs NPUHATUS peLleHust Mo xanobe;

) NpuHaToe no xanobe pelleHne;

e) B crny4ae ecnu >xanoba npusHaHa 060CHOBaHHOW, - CPOKU YCTPAHEHWS BbISIBIIEHHbIX HAPYLUEHWA, B TOM 4YKUCNe CPOK
npenocTaBreHnsl pesynsrtata MyHUUMNanbHON ycnyru;

)K) cBegeHuna o nopdake obxanoBaHusi NPUHATOrO Mo »xanobe peLlieHna.

41. OtBeT no pe3ynbrataM pacCMOTpeHUsa »)anoobbl nognncbiBaeTCcA YNOJIHOMOYEHHbIM Ha pacCMOTpeHune »anobbl
OOJIKHOCTHbIM JNTULOM.

42. YnpaBneHue oTKa3blBaeT B yAOBNETBOPEHWUM Xanobbl B CreayOLLMX Cryyasnx:
a) HanM4me BCTYMMBLLETO B 3aKOHHYHO CUMY peLLeHns cyaa, Mo xanobe o TOM e NpeaMeTe U No TEM XKe OCHOBaHMUSIM;

0) nogayva xanobbl NMLOM, NMOMTHOMOYUS KOTOPOro He MoATBEPXKAEHbI B NOPSAKE, YCTAHOBNEHHOM 3aKOHOAATENbLCTBOM
Poccuiickon depepaunn;

B) Hann4yne pelleHnd no Xanobe, MNPUHATOro paHee B OTHOLLEHUN TOrO Xe 3adaBuUTend 1 no ToMy Xxe npegmety »anobbl.

43. 3asButenb nmeet npaBo Ha noJjtyd4eHne MMerLnxXcAa B pacnopsaxXeHmm yrlpaBJ'IeHl/Iﬂ martepunanoB u Konumn OOKYMEHTOB,
HeO6XOﬂI/IMbIX ana 000CHOBaHHOIO paccMoTpeHNA »anobbl.

MpunoxeHue N 1

K AOMUHUCTPaATUBHOMY perflamMeHTy
no npeaocTaBrieHU0 MyHULMNAaNbHOW
ycnyru "Bo3mellueHue 3aTpaT Ha
OKasaHue puUTyarnbHbIX YCRyr u

ycrnyr no norpe6eHuro ymepluero
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(norn6wero) MoyeTHoOro
rpaxgaHuHa", yrBepXxaeHHoMy
NPUKa3oM HavyanbHMUKa
CouunanbHoro ynpasneHusi
ropoaa lNeH3bl

ot 25 aHBapsa 2019 r. N 13 o/n

®OPMA 3AABNEHUA HA NPEQOCTABIIEHUE MYHULIMMATNIBHOW YCNYT U

Hauanprrky COLMaJIbHOT'O

YIIpaBJIeH/ss Topora I[leHs3el

(bamwmia, vMs, OTUECTBO)

[MPOXMBAILETO (—€M) IO ampecy:

T. Ilensza, yI.

oM KB.

TejiedoH ,

BagpiieHe

[Tpoury BOSMECTUTE PACXOIpl Ha BaxOpOHEHMEe yMepuero (normomero) IoueTHOIo

TpaxmaHMHa Topona [leH=3w
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(bamumis, M8, OTUECTBO yMepWeIro (Normolmero))

B CyMMe pyoIen.

(cyMmmMa MPOICHIO)

YKazaHHyIo0 CyMMy POy IEPEUMCITIATL Ha MOM JIMIIEBOM CUeT

N , OTKPBITEML B

(BaHKOBCKIME PEKBUSUTH KPEIATHOM OpTaHM=alli)

Hpmoxe}ﬂ/[e: Ha JI., B TOM WMCJIE:
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"en 20  roma

(rmomrmice)

MpunoxeHune N 2

K AOMUHUCTPaATUBHOMY perflameHTy
no npeaocTaBrieHU0 MyHULMNaNbHOW
ycnyru "Bo3melieHue 3aTpart

Ha oKasaHue puTyarnbHbIX ycnyr

M ycnyr no norpe6eHuto

ymMmepluero (normbwero)

Mo4yeTHOro rpaxgaHMHa",
yTBepXaeHHOMY

npuKkasom

oT 25 auBapsa 2019r. N 13 o/p

(BBeaeHo lNpukasom CoumanbHoro ynpaenenus T. MNMeHsbl ot 02.06.2021 N 22 o/a)

HauvanbHyKy COLIMAJIBHOTO YIIPABIIEHVS

Topona [leH3e

(pavvymis, 1M, OTUECTRO)

(bamumis, ¥vMS, OTUECTBO BaSIBUTEIIS)

JoMalHyt ampec
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TenedoH

BagpiieHre

ob MCITpaBJISH/ I OUMOOK U OIIeYaToOK B JOKYMEHTaX, BbIIaHHBIX

B pe3yJjibTaTe IIpelOCTaBJICHMA I‘OCVILapCTBeHHOIZ YCQIyTm

Tlpolry MCIPaBUTEL OUMOKY B

(peKBMEMTI:I JOKYyMEHTa, 3aABJISHHOI'O K MCF@aBJ'[eI—MO)

OUMOOYHO yKa3aHHYI MHOOPMALIMIO

3aMEHNTb Ha

OCHOBaHVEe IjiS UCHPAaBJIEHMS OUMOKM (OredaTKu) :

(ccpUIka Ha HOOKYMEHT)

K 3zaseienno ImorriaraTC4d CJieqyripe IOKYyMEeHThI:
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(rmomrmichk 3agBUTEIIS)

BasBJleH/e 3apeImMCTPUPOBaHO " " T.

[IOMCEH, VEMIMAIEL, GaMUDis M OOJTKHOCTL PaboTHMKA, IIOMHSBIETO IOKYMEHTE!

MpunoxeHne N 3

K AABMUHUCTPATUBHOMY pernameHTy
no npeaocTaBneHno MyHULMNanbHoOn
ycnyru "Bo3melleHue 3aTpaT Ha
OKa3aHue pUTyanbHbIX yCnyr u
ycnyr no norpebeHuto ymepero
(norn6wero) NMoyeTHoro
rpaxgaHuHa, yTBepXaeHHOMy
npuKasomM HayarnbHUKa
CoumnanbHoro ynpasrneHus

ropoaa lNeH3bl

oT 25 auBapsa 2019r. N 13 o/p

BITOK-CXEMA MPEOOCTABJIEHUA MYHULIMMNATNIBHOW YCNYTU "BO3MELLEHME 3ATPAT HA OKA3AHUE
PUTYANbHbIX YCNYT W YCNYT NO NOrPEBEHUIO YMEPLLUEIO (MOrMBLUEIr0) NOYETHOIO NrPAXXOAHUHA"

| [ovieM, MPOBEPKa, ObOPMIIEHVE ¥ 3aBEpeHMe KOIIAA IOKYMEHTOB |

| Ha IPeIOCTaBJIEHME MyHMIIMIIAJIBHOM YCITyTU |

\/
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CrtpaHuua 31

HpI/JHFI'I‘T/Ie PelueHrd O BO3MEUECHVM 3aTpaT Ha OKaszaHMe PUTyaJlbHbIX YCIIyT' UM |

YCIIyT IO HOTPefeHro yMepuero (normouero) [IoueTHOTO IpaXOaHMHa I'opona |

[lenzer J400 IIOVHATVIE PElleHMA o6 oTKaze B BO3MEUEHU |

\/

\/

YBeIoOMIIeHe O BO3MELEHVI 3aTpPaT

Ha OKas3aHMre puTyaJlbHbIX YCIIyT' U

YCITyT TI0 TOTPefeHro yMepIeTo

(nmormtiero) I[IoyeTHOT'O

TpaXOaHvHa Topona I[IeHs3w

|yBenomemAe o6 oTkKaze B BOBM@LL[@HVH/[l

| 3aTPaT Ha OKa3aHVe PUTyaJIbHBIX |

| YOIyT ¥ YCJyT IO TIOTPEOSHMIO |

| yMepmero (rnormomero) IIoyeTHOTo |

| TpaXmaHvHa Topoma [leHs3w |

\/

BozmelieHre 3aTpPaT 3aABUTEIIO
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